
Improving College Completion 
through Differentiated Supports.

COLLEGE SERVICES

OVERVIEW 
CSF supports a differentiated  
college-services model, including:
One-on-one supports through trained coaches 
who help improve student performance and goal 
achievement through self-directed learning and 
development. Note: coaching begins summer before 
freshman year and ends upon graduation.

Scholarships and Emergency Funds that help remove 
financial barriers to persistence and completion.

Timely access to support and content through CSF’s 
studentfacing website, text-messages, e-mail or phone.

Webinars and workshops designed to develop 
student’s academic and non-academic skills, as well as 
their connections to peers and professionals.

COACHING APPROACH
Coaches training in Fostering Success coaching 
model that assess student performance in Seven 
Life Domains (see. Fig 1), partners to prioritize 
goals and teaches by providing the knowledge, 
skill-building and/or resources required to achieve 
identified goals.

Fig. 1: Seven Life Domains



Please e-mail questions to:  
Danette Knudson, dknudson@collegesuccessfoundation.org

‘Top 20’ CSF Enrollments 
at institutions with 2-year 
programs
Green River College 236

Yakima Valley College 149

Highline College 144

Tacoma Community College 93

Skagit Valley College 85

Seattle Central College 78

Olympic College 69

Spokane Falls Community College 69

Bellevue College 59

Renton Technical College 58

South Seattle College 57

Spokane Community College 57

Everett Community College 39

Peninsula College 30

Clover Park Technical College 28

Bates Technical College 20

Perry Technical Institute 19

Pierce College at Fort Steilacoom 18

Bellingham Technical College 12

Perry Technical College 12

Other highlights 
CSF has awarded over $19M in scholarships 
to students attending institutions with 
2-year programs 

In the past 3 years, awarded nearly $80K 
in Emergency Funds to students attending 
institutions with 2-year programs 

CSF scholars enrollment in institutions 
offering 2-year programs has increased by 
35% in the past 5 years 

Key Results
• 61% direct-to-college enrollment rate for 

FY 22 cohort

• 87% vs. 84% (CSF coaching participants 
vs. national) persistence for students 
enrolled at 4-year institutions

• 65% vs. 62% (CSF coaching participants 
vs. national) for students enrolled in 2-year 
institutions

• 14% vs 44% (CSF coaching participants 
vs. National) stop-out rates during first 
two years of college

• 92% of CSF coaching participants share 
their coach plays some role in helping 
them succeed in college.


