
Learn how to compassionately, confidently and effectively address problematic
behavior from patrons experiencing homelessness, mental illness,  addiction or

trauma. This training is designed for law enforcement,librarians, business owners,
baristas, case workers,  and anyone who is impacted by homelessness.

March 25, 2020
9 a.m. - 4:30 p.m.

Swinomish Casino & Lodge
$70 registration includes lunch & training materials

Have a Heart for 
Community 

Register @ http://bit.ly/HAHCE

Featuring Ryan Dowd
Homelessness Training Institute



About Ryan Dowd: He runs the second-
largest homeless shelter in Illinois, is
author of the American Library's
Association book, “The Librarian’s
Guide to Homelessness,”and trains
organizations around the world.
 
To learn more about Ryan, visit 
www.homelesstraining.org
 
Register online @ 
http://bit.ly/HAHCE or
communityactionskagit.org
 
Questions? Call 360-588-5720

330 Pacific Place
Mount Vernon, WA 98273
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