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December 2021 Video screencast recordings with CATO co-chair
Chrome and NVDA
Video recording: https://www.youtube.com/watch?v=rFswtlxClC4 
1. Two screens in HCX: first tiles screen and Course Catalog
2. "Institution" alt text on graphic
a. Timestamp 1:21
b. Fix for logo alt text is currently in progress
3. "Preferences Button" does not behave well
a. Timestamp 1:40
b. This is a button with a submenu. The user should be able press Enter or Spacebar to engage Focus mode and arrow up or down through the menu. The menu options are not being announced to the screen reader user. After trial and error, the user was able to use TAB, but this is not a menu. It is a list of buttons not usable by the arrow keys at all.
4. The “About” Button can't be activated with the keyboard unless focus mode is engaged.
a. Timestamp: 3:45
b. The About button did not open a dialog box.
c. The user has to force Focus mode by pressing Insert Space in order to activate the About button with their keyboard. Most screen readers will not know to do this.
5. Uninformative "About" text
a. Timestamp: 4:45
b. What is the purpose of the information in the “About” dialog box text?
6. Tiles described as buttons appear as links
a. Timestamp: 5:12
b. The NVDA keyboard command to search by Links shows a list of links that are referred to as buttons. The buttons list shows nothing.
7. Links stylized as H2s
a. Timestamp: 6:10
b. Why are all the tiles programmed as Heading level 2? That makes no sense to do and appears that headings are being used to stylize text, which is not the purpose of a heading. The tiles should either be a list of Links or be correctly programmed as buttons.
c. H2s on a page with no H1
8. inconsistent top nav information between pages
a. Timestamp: 8:15
b. What does springboard mean?
c. Toggle navigation menu in the Course Catalog provides a better example of an accessible menu design.
9. Screen reader-only announcements are dumped at the end of the DOM
a. Timestamp: 8:15
b. Not best practice for accessibility
10. Uninformative frame title: "Target Content."
a. Timestamp: 10:45
b. Does “Target content” appropriately explain what is in the frame? What does “Target Content” mean?
11. Filter by content
a. Timestamp: 11:30
b. When a user enters into the search bar, a lot of information is read outloud, more than needed.
c. Demo of using the arrow key to navigate a menu showing several confusing problems. It is unclear to screen reader users when a menu item is selected or not. After “M” was selected, the Focus mode did not turn off in order to engage the Browse mode. Focus remained on the “Any Letter” element and users had to start back at the beginning of the list. Combo box is delivering bad user experiences.
12. Table being used for layout
a. Timestamp: 14:25
b. Columns are “subject” and “separator” - What is separator?
c. Demo of trying to search by Links to find Math and unable to.
13. “Blank” 4th column header in Table when viewing Math classes in Course Catalog
a. Timestamp: 17:00
b. Information presented on screen when “Expanded” is announced after pressing Enter is not discernible to the screen reader user.
14. Use use of Heading level for Course Description
a. Timestamp: 20:30
b. No way to easily navigate the large block of text when a selected class section has been Expanded.
c. “Not in a table cell” - confusing message at 21:15
iOS and VoiceOver
Video recording: https://www.youtube.com/watch?v=RwYDSS8qCUI 
1. Voiceover guesses alt text for school logo (missing alt text is a known issue)
a. Timestamp: 1:05
2. H2 headings are announced - again, all the tiles are heading level 2
a. Timestamp: 1:50
3. Voiceover detects custom action that is not present. Issue of voiceover speed changing.
a. Timestamp: 2:30
4. Preferences gear does not work as expected
a. Timestamp: 3:00
5. Close button is unlabeled
a. Timestamp: 4:33
6. Close button selected, but the menu does not close as expected
a. Timestamp 4:55
7. “Loading” and “Loading finished” announcements are interfering with user experience
a. Timestamp: 5:35
b. Are these announcements written into the bottom of the DOM?
8. Combo box issues; controls not working as expected
a. Timestamp: 6:20
9. User typing into search bar as last resort since other ways of navigating do not work
a. Timestamp: 8:00
10. No headings and no use of ARIA
a. Timestamp: 9:50
b. During this example, we are inside the Course Catalog after searing for and selecting Math.
11. Required to swipe and keep swiping to find desired class
a. Timestamp: 9:55
12. Voiceover announces zero headings on page; also does not detect links
a. Timestamp: 13:55
13. Is there a hidden table on the page that Voiceover can’t navigate?
a. Timestamp: 14:30
14. Navigating by button does not work
a. Timestamp: 15:35
b. No way to know which row corresponds with which button. For example, what class does each “view sections” button correspond with?
15. Double tap of the “Additional Actions” button and Voiceover focus gets trapped
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