Fin Aid Support Sessions for: 2024-2025 Contingency Awarding  
May 14th, 2024 and May 15th, 2024
PCD Environment
Last refreshed: 4/29/2024
· Changed to a 24x7 environment
· Enrollment information will not be updated in PCD as students enroll for Summer 2024
· See 2024-2025 Awarding Contingency Guide from FA Support for the current workaround
· Search by SSN on the Suspense Management page. There is currently a bug that makes search by last name produce inconsistent results or none at all when there should be.
· Review “PCD Remaining ISIR view bugs” spreadsheet sent to listserv on 5/8/24
Next refresh: 7/1/2024
Intended use for 2024-2025
· Loading and viewing ISIRs only
· Upload/Download Documents
· Import Federal Data
· Process ISIRs
· FA Support is currently testing Calc SAI (used to be INAS)
· Not for…
· Running ISIR JobSets or other processes typical to FA eligibility review
· Mass assigning Checklists – The updated assignment queries have not been migrated to the PCD environment, but will be delivered with the 24-25 updates in June. If a checklist is assigned to the student’s record in PRD, regardless of updates to the queries, the checklist would remain on the record. It wouldn't get undone, but if the run control that assigns the checklist in the JobSet is not set up to check for duplicates, then the student could get the checklist more than once.
· Calc SAI (formerly INAS) – FA Support is still vetting the calculation developed by Oracle in the latest update
Security
Contact your college’s Local Security Administrator (LSA) if…
· You haven’t logged into PCD before and are having trouble with it now
· You don’t have access to the new 2024-2025 ISIR pages. They will need to ensure you have the correct FA roles for ISIR management
Submit a Security ticket if…
· Your LSA needs additional support
Institutional Security - Pages Resolved:
· Financial Aid > Federal Application Data > Correct ISIR Records
· Note that this page is no longer labeled with the aid year, and is likely to be used for future aid years, rather than requiring new pages/security.
· Financial Aid > File Management > ISIR Import > 2024-2025 Suspense Management
· Financial Aid > File Management > ISIR Import > 2024-2025 ISIR File Data
Pages Hidden:
· Financial Aid > File Management > ISIR Corrections > View 2024-2025 Outbound Files
· Financial Aid > File Management > ISIR Corrections > View 2024-2025 Outbound Data
· Financial Aid > Federal Application Data > Simulate FM
· Financial Aid > Verification > Manage 2024-2025 Verification
· [bookmark: _GoBack]Pages that were not as urgent for use are hidden in the PCD environment. Their security issues will be addressed prior to the implementation of these updates in the live ctcLink environment on June 10th
Walk-Through of Documents Provided on 5/8 for Testing in PCD
See attachment on email from Ana on 5/8/24 at 8:06am via ctcLinkFinAidSupport listserv, Subject: “Please read - Test environment for ISIRs”
	

	Email from Ana Ybarra to the listserv on 5/8

	

	Bugs not yet resolved by Oracle

	

	2024-2025 Contingency Awarding Guide

	

	VLOOKUP Tool from Contingency Awarding Guide to identify students enrolled in PRD with an ISIR in PCD

	

	Technical FAQ from Department of Education



Walk-Through of New 2024-2025 Award Offer Template Provided on 5/14

	

	Email from Connie Burrow to the listserv on 5/14

	

	Guide for implementing the new 2024-2025 Award Offer Template for Award Notifications out of PRD



Additional Resources
· 2024–25 FAFSA Specifications Guide (April 2024 Update #2) from Department of Ed - https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2023-05-31/2024-25-fafsa-specifications-guide-april-2024-update-2 
· Edit and Reject Reasons are in Volume 5
· Comment Codes are in Volume 7
ctcLink_24_25_Contingency_Awarding_Guide 5 8.docx
[image: ]                           





[image: ]                                                                                                               Pell Processing



[bookmark: _heading=h.n9z9c691vmhm]9.2 FA Review and Complete Checklist Items



Washington State Board for Community and Technical Colleges

2024-2025 Contingency Awarding Guide

2025



FA Customer Support
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[bookmark: _Toc165989662]Disclaimer

The process as it is outlined below is only for the contingency plan of awarding due to Financial Ais Administrators’ inability to see all required fields from the FAFSA Submission Summary (FSS) in FPS during this time of the FAFSA Simplification system update delays.  It is expected that return to regular processing will begin after June 2024.

[bookmark: _Toc165989663]Contingency Manual Awarding Process

During this unprecedented time of delays in awarding due to the technical changes brought forth from the FAFSA Simplification, colleges have the option to use this Contingency Awarding Guide to do manual awarding.  

2024-2025 ISIRs will be loaded into an alternative environment to begin review of FAFSA-reported data elements used in the reviewing and packaging process.  

Manual awarding will be performed in the PRD environment.  Financial Aid staff can award federal and state aid in the PRD environment using 2024-2025 SAI, income, and family size information available from the ISIR in the alternative environment.  All Aid Year Rollover steps must be completed in PRD to utilize this Contingency Awarding process, and to award in June/July when FA Support releases the PeopleSoft Release Patchsets (PRP) containing the necessary 2024-2025 updates into PRD.  

Award Letters will be sent out through the PRD environment where the awards are made.  When the 2024-2025 PRP is in production on June 8th, schools will load the 2024-2025 ISIRs and then revalidate all awards on students whose awards were made using this Contingency Awarding Process in PRD.  

When Schema 5.0b for COD reporting is available in PRD in late June, colleges will proceed to originate, disburse, and transmit COD files to and from PRD. 

[bookmark: _Toc165989664]Getting Students Prepped for Awarding

1. In PCD, run in Query Viewer DEV_FA_ISIR_DATA_FOR_VLOOKUP to HTML, then Excel Spreadsheet. Note: if this query is run directly to Excel, the VLOOKUP in the spreadsheet tool below may not work.

1. Copy and paste the results from the above query into the embedded (below) Excel doc tab: DEV_FA_ISIR_DATA_FOR_VLOOKUP



1. In production (PRD), run in Query Viewer QCS_SR_ENROLLED_STU_SSN to HTML, then Excel Spreadsheet. Note: if this query is run directly to Excel, the VLOOKUP in the spreadsheet tool below may not work.



1. Copy and paste the results from the above query into the embedded (below) Excel doc tab into the tab: QCS_SR_ENROLLED_STU_SSN



1. Review tab: Student Info.  After query results are added into the spreadsheet, the Student Info tab will contain the students who have a valid ISIR loaded into the alternative environment PCD and have summer 2024 term enrollment.











1. Next, after populating the query data into the above embedded spreadsheet, follow the below steps in the PRD (Production) environment:

[bookmark: _Toc165989665]Aid Year Activate 

		Navigation

		Description



		Financial Aid > Aid Year Activation > Manage Financial Aid Years

		Manually Aid Year Activate a Student in ctcLink





The Aid Year Activation search page displays. On the search page, enter student ID.

Select the Search button.  The Student Aid Year Activation page will display.

From the Student Aid Year Activation page, select the [+] button to add a row.  Because a student might be attending more than one college, please ensure that you add the new row to your institution.  In the example provided below, the student has attended one institution for a prior aid year.  

Enter the Institution.

Enter the Aid Year.

Select the Save button.

Process complete.

[image: An image of the Aid Year Activation page with a row displaying that the student is already aid year activated for 2023-2024 and a new row is being added to the 2024-2025 aid year.  A red annotation box outlines the add a new row button and the save button.]

[bookmark: _Toc165989666][bookmark: _Hlk164943897]
Build FA Term

		Navigation

		Description



		Financial Aid >Financial Aid Term >Maintain Student FA Term

		Manually build FA Term in ctcLink





The Maintain Student FA Term search page displays.  

Enter the student ID.

Enter the Academic Institution

Enter the Aid Year  

Select the Search button.  The Maintain Student FA Term page will display.

In the Term Information section select the [+] button to insert a new row.

In the Term Information section enter the desired term number in the Term field (Use the Lookup tool if you do not know the term number).

In the Student Data section select Build.

Select Save.

Process complete.

Note: By building the term for the first term of the AY, the system will automatically build any additional terms for the remainder of the school year.  

For example, the Fall, Winter and Spring term should build in projection, but summer will not build unless there is enrollment. So, for header colleges, entering 2245 in FA Term and selecting the Build button with the outcome being either 4 terms build (if there's summer enrollment) or 3 terms build (if there's no summer enrollment). For trailer colleges, there would only be 3 terms built.

Note:  If updating these FA Term fields manually, uncheck the ‘override’ checkboxes so that when a valid ISIR is loaded, the batch FA terms will build reflecting the student’s actual Term Activation, Plan Stack, and enrollment information. 







[image: An image of the FA Term page with Term 2245 added.  Red annotation boxes outline the Add a New Row button and the Term field header.]















[bookmark: _Toc165989667]Build Budgets

		Navigation

		Description



		Financial Aid > Budgets > Create Student Budget

		Build a student budget in ctcLink.







From the Create Student Budget search page, enter the ID, Academic Institution and Aid Year and select Search.  The Create Student Budget page will display.

Insert a new Term row under Budget Terms by selecting the [+] button.

Use the Lookup Tool next to the Term field to select the desired term.

WARNING: If no terms are available from which to select in the Lookup Tool, this means the FA Term has not been built for that term.

Once the terms are defined, select the Build Budget button.

Select the Detail link to view the budget information that has been assigned to the terms.

· You can add individual budget items here, i.e., MISC budget amount.

WARNING: You can add any other items in the individual budget item rows in the Detail area.  

Note that they may not stick when enrollment-based budget changes are made.  

If you want to make permanent budget item additions, make them in the Maintain Student Budget page, i.e., Computer allowance, Loan Fees.

Note: If your budget formulas include dependency status and/or housing type or any other data element contained within the ISIR record, that budget item will not be populated in the next step, Move Budget, and must be added using the Changing a Student Budget step. 

The Detail link will give a breakdown of the budget term amounts built. Select OK to proceed.

Select the Move Budget button to assign this budget to the student’s record.

The Move Budget button will gray out once the process is complete.

Process complete.

[image: An image of the Build Budget page with Budget Terms of 2245, 2247, 2251 and 2253 displaying.  A red annotation box outlines the + button and the Build Budget button.] 

[image: An image of the Build Budget page with a red annotation box outlining the Move Budget button and the Detail link.  A yellow highlight outlines the 1 of 4 rows.]











[bookmark: _Toc165989668][bookmark: _Hlk165015250]Changing a Student Budget

		Navigation

		Description



		Financial Aid > Budgets > Maintain Term Budgets

		Change a student budget in ctcLink.







Some budget group items are tied to responses on the ISIR.  To manually build out an accurate budget, you may need to manually update budget items like “Food and Housing” or “Books, course materials, supplies, and equipment”.

On the Budgets Maintenance search page, enter or search for the following fields:

· Student ID

· Academic Institution

· Aid Year

Select the Search button. The Student Budget Maintenance page will display. 

From the Student Budget Maintenance page, insert a new row by selecting the [+] button next to the Term COA list within the Budget Group section.

Choose any budget row from the Budget Item section and select the [+] button to insert a new budget row.

Repeat for all terms.

[image: An image of the Student Budget Maintenance page with a red annotation box outlining the Add a New Row button on the Budget Group and the Budget Item TUIT item.]

Use the lookup tool to choose a Budget Category Code

Use the lookup tool to choose an Item Code.

Enter a dollar amount in the Amount field of the chosen budget row or let the system auto-populate the amount based on what was built in FA Term.

Select Save to save your work.

[image: An image of the Student Budget page with a red annotation box outlining the Effective Date and Effective Sequence and a red box outlining the HSNG budget item and a yellow highlight outlining the 1 of 2 rows.  A red annotation box outlines the blue Save button.]

Process Complete.

















[bookmark: _Toc165989669]Manually Award 

		Navigation

		Description



		Financial Aid > Awards > Award Processing > Assign Awards to a Student

		Manually enter an award in ctcLink.







The Assign Awards to a Student search page displays.

Enter a Student ID.

Enter the Academic Institution.

Enter the Aid Year.

Select the Search button.  

The Assign Awards to a Student page displays.  

Insert a new row by selecting the [+] button at the end of the first row (NUM 10).  

Note: Ensure the proper sequence of all awards, as required by your college's policy.  Generally, Need-Based aid should be sequenced before adding other types of aid.

Update the Action field to 'O' if the new award is Offered, or to 'B' if the new award is both Offered/Accepted.  You can type the O or the B directly into the Action field, or you can use the lookup tool next to the Action field.  In this example we type 'B'.

Note: If there is an error, do not choose ‘X’ to discard the award. Instead, select the Reset button to restart the process.

Use the lookup tool next to the Item Type field to choose the desired award.

The Look Up Item Type pagelet displays.

The Student Aid Package tab displays its Item Type and Description fields populated.

Enter the dollar amount in the Offered field, then press tab to automatically update the Accepted field with the same amount.

The Disbursement Plan field will update with ‘09’ to show the disbursement plan is for Summer-Fall-Winter-Spring.  If this is wrong, use the Disbursement Plan lookup to choose the correct plan.

The Split Code field will update to 'AY'.  If this is wrong, use the Split Code lookup to choose the correct split. 

[image: An image of the Student Aid Package page with a red annotation box outlining the 20 row and the Add a New Button + ]

For all awards in a No Electronic Application Packaging Status, you must set them to have the EA checkbox as selected. Select the Status tab next to the Award tab.

Select the External Awards (EA) check box on all awards that have a Meet Need/Cost status of Conditional, No Effect, Cost Only, and PLUS item type awarding, then return to the Award tab.



Note: The EA checkbox cannot be manually removed via the Assign Awards to Student screen. It must be removed via a Population Update Process prior to disbursement of the award. A pop-update process will be provided in early-June to allow for mass removal of the EA checkbox. Once the checkbox is removed, Pell awards can be revalidated with information from the ISIR and Incoming Aggregates. Leaving the EA checkbox selected will not allow the Pell awards to be validated.



WARNING: At this time, this process is only for the contingency plan of awarding without a valid ISIR loaded into the production environment, as it can cause ghost disbursements. A ghost disbursement is a disbursement that is reflected on the Customer Account, but not in Award Activity. This step is not needed if a valid ISIR has been loaded in the production environment. 

Select the Validate button to verify that the new award meets your college's awarding requirements.

A confirmation message displays.

Select OK.

The Student Aid Package tab displays.  

Select Post to complete the process.

[image: An image of the Student Aid Package page with a yellow highlight over the Status tab.  A red annotation box outlines the EA Award column checkboxes and the Validate and Post buttons.]

The Award Posting completed message displays.

Select OK after reading the confirmation message. 

Process complete. 

Note on Award Letters.  Award Letters will be sent out through PRD.  All institutions will be assigned new Letter Codes for the 2024-2025 Aid Year.  More information forthcoming soon to the list servs.

Updated 05/7/24 Page 1
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VLOOKUP PCD ISIR  data with Production enrollment data.xlsx




VLOOKUP PCD ISIR data with Production enrollment data.xlsx

DEV_FA_ISIR_DATA_FOR_VLOOKUP


			Institution			Aid Yr			SSN			Last Name			First Name			Birthdate			ISIR Trns (Load Status)































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































QCS_SR_ENROLLED_STU_SSN


			EMPLID			SSN			Last Name			First Name			FERPA Block			Quarter			Birthdate			Email			Phone Type			Phone			Address			City			State			Postal			Credits Enrolled











Student Info


			Institution			Aid Year			SSN/ITIN			Last Name			First Name			DOB			ISIR Trns (Load Status)			EMPLID			Term			Enrolled Units


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 
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			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 
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			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 
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			0			0			0			0			0			12/31/99			0			No Match			 			 
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			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 
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			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 
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			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 


			0			0			0			0			0			12/31/99			0			No Match			 			 
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		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 
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		0		0		0		0		0		12/31/99		0		No Match		 		 
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		0		0		0		0		0		12/31/99		0		No Match		 		 
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		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 
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		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 
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		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 
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		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 
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		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 
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		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 
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		0		0		0		0		0		12/31/99		0		No Match		 		 
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		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 

		0		0		0		0		0		12/31/99		0		No Match		 		 
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Reprocessing: During reprocessing, the FAFSA Processing System (FPS) identifies FAFSAs with
incorrect data, corrects the most recent transaction, and then processes the record, creating a new
transaction. This transaction has indicators to identify it has been reprocessed (see Technical FAQ,
“How can | tell an ISIR has been reprocessed?” below) along with the primary reason why the record
was reprocessed.

e “Reprocessing Reason Code (ISIR Field 572)” has been appended to relevant issues. This two-
digit code corresponds to the codes found in Field 572 on reprocessed ISIRs, and the code
allows for cross-referencing reprocessing reasons with the known issues in this document.

(Updated) All currently assigned codes are also listed in the following chart for easy reference:

Code | Description

02 Pell eligibility and Pell Grant Eligibility Flag

03 Comments Codes related to a few FPS edits not set correctly

04 No SAl on non-rejected ISIRs

05 Blank “Student Contributions from Assets” (SCA) leading to miscalculated SAls

06 Updated FTIIRS data

07 Correct Federal School Code (FSC) order

e “Reprocessing ID (UUID lists)” has been appended to relevant issues. These IDs correspond to
the IDs found in the columns of the school- and state-specific UUID lists that have been
distributed to schools via their FTI-SAIG mailboxes. Please note these IDs only appear on the
school- and state-specific UUID lists that are distributed via the FTI-SAIG mailbox and not on
any ISIRs.

Purpose of this document: To gather and respond to frequently asked questions about production
ISIRs for the 2024-25 FAFSA year. The U.S. Department of Education (the Department) will update this
regularly in April 2024 as it continues to receive and respond to questions from partners.

The primary audience for this document is technical users at post-secondary institutions and partners
developing systems.

This document includes:
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Known Issues

Last updated: 5/1/2024

Open Issues

Comment Code 147 sometimes appears erroneously on ISIRs that
have a Minimum Pell Indicator set. (New)
Status: Open (Added 5/1/24)

Description: On some production ISIRs, Comment Code 147, which indicates that a student is not
eligible for a Federal Pell Grant, is present even though a non-blank value (1-5) is present in the
Minimum Pell Indicator (field 23) field. The comment code should not be present in this case.

Resolution (in-progress): FSA is working to correct this issue.

TEACH Grant data incorrectly populating some ISIR fields intended for
Pell Grant data
Status: Open (Added 4/25/24)

Description: On some production ISIRs, TEACH Grant data is being populated in ISIR fields 643-677,
which are intended for Pell Grant data.

Resolution (in-progress): FSA is working to correct this issue.

"Signature Source" fields on the ISIR are sometimes populated even
though the transaction was processed without a signature
Status: Open (Added 4/25/24)

Description: In instances where a signature is cleared from an ISIR, the "Signature Source" (Fields
288-291) fields are sometimes not cleared. This may give an incorrect impression that the ISIR was
signed even though Comment and Reject Codes indicating a signature is missing is present on the
ISIR.

Resolution (in-progress): This issue is under investigation.





Some ISIRs with 02 or higher transaction numbers are selected for
verification but are missing a verification tracking group.
Status: Open (Added 4/x/24)

Description: Several schools have reported receiving ISIRS with a Transaction Number (field 5) of "02"
or higher,a"Y" in Student is Selected for Verification (field 297), but a blank Verification Tracking Flag

(field 296). In this scenario, The Verification Tracking Flag is expected to be "V1", "V4", or "V5", and not
blank.

Resolution (in-progress): This issue is under investigation.

Comment Codes related to Pell Lifetime Eligibility Used (LEU) are
sometimes missing from ISIRs
Status: Open (Added 4/25/24)

Description: Several schools have reported that ISIRs are missing Comment Codes related to the Pell
Lifetime Eligibility Used (Comment Codes 264-274) despite cases where it seems these codes should
be present.

Resolution (In-Progress): This issue is under investigation.

Federal tax information (FTI) is missing from some non-rejected ISIRs
where FTI consent has been provided.
Status: Open (Added 4/8/24)

Description: There are cases where a production ISIR is not a reject, contributors have provided
consent to retrieve and disclose FTI from the IRS, there is not manual tax data, and yet the FTI data
and SAl is missing without expected flags and errors on the ISIR.

Resolution (in-progress): This issue was formerly incorrectly labeled as “resolved”; it is still currently
under investigation.

Reprocessing ID (UUID lists): FPS_BlankSAI_02

Comments Codes related to a few FPS edits may not be set correctly
on a small number of 2024-25 ISIRs.

Status: Open (Updated 4/17/2024)

Description: There are a small number of ISIRs that may be missing some Comment Codes based on a
few FPS edits that may need adjustment.

Resolution: Further information about this issue has changed the resolution from “resolved” to
“open”; itis still currently under investigation.





Reprocessing Reason Code (ISIR Field 572): 03
Reprocessing ID (UUID lists): FPS_NSLDS_01

Resolved Issues

Inconsistent tax data transferred via FA-DDX or manually entered on
the FAFSA. (Updated)

Status: Resolved 4/29/24

Description: The Department has worked closely with the IRS to assess the reports concerning
inconsistent tax data sent to schools on ISIRs for 2024-25 FAFSA applications. Together, the
Department and the IRS identified three issues that impact a subset of FAFSA forms. The first and
second issues may occur for a subset of applicants and their contributors who successfully have
federal tax information (FTI) transferred via the IRS FUTURE Act Direct Data Exchange (FA-DDX). The
third issue impacts a subset of applicants and their contributors who were required to manually enter
theirincome and tax information. Across these three issues, the Department and IRS estimate that
approximately 5% of previously submitted FAFSA applications need to be reprocessed because the
errors would result in decreased financial aid eligibility for students if unresolved. In total, more than
80% of FAFSAs are unaffected by these three tax issues:

1. Education Tax Credits: Data for education tax credits transferred prior to March 30, 2024 are
inconsistent. The IRS has updated the FA-DDX to include the actual reported amounts of
education tax credits for applications submitted moving forward.

2. Amended and Updated Tax Returns: In cases in which taxpayer information is updated
through an amended tax return, the most recent adjusted gross income (AGI) and filing status
is mixed with original values for other tax return elements, leading to inconsistent tax data.

3. For manually entered tax information, written instructions for manually entering education
tax credits and income taxes paid are inconsistent with the data transferred from the IRS. The
Department believes that these issues affect a very small number of FAFSAs.

Learn more about these issues, resolutions, and guidance to institutions through the Department’s
electronic announcement, Update on Tax Data Received from the FA-DDX and Manually Entered
Information.

Update 4/10/24: The Department also found a very small number of ISIRs with some other
mismatched data, mostly with the Schedule H indicator. Most institutions will not see any ISIRs with
this issue, and any ISIRs that are impacted will be reprocessed.

Resolution: As outlined in the Department’s electronic announcement, 2024-25 FAFSA Update:
Reprocessing of IRS FA-DDX Data Known Issues, the Department has completed reprocessing FAFSA
forms impacted by known issues with the IRS FA-DDX and has delivered the subsequent ISIR




https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2024-04-01/update-tax-data-received-fa-ddx-and-manually-entered-information

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2024-04-01/update-tax-data-received-fa-ddx-and-manually-entered-information

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2024-04-29/2024-25-fafsa-update-reprocessing-irs-fa-ddx-data-known-issues

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2024-04-29/2024-25-fafsa-update-reprocessing-irs-fa-ddx-data-known-issues



transactions to states and schools. Note: if reprocessing a FAFSA record would not result in an
updated ISIR, we have not reprocessed that record or sent a subsequent transaction.

Reprocessing Reason Code (ISIR Field 572): 06

Reprocessing IDs (UUID lists): These issues can impact the student and their contributors so the
school- and state-specific UUID lists list each issue four times and start with a prefix for the impacted
party, e.g., Student_IRS_EDCredit_01 or Parent_Spouse_IRS_Mismatch_01.

1. IRS_EdCredit_01
2. IRS_AGI_FilingStatus_01
3. IRS_Mismatch_01

The “Student Contribution from Assets (SCA)” (field 328) is sometimes
blank on ISIRs even though the student has assets and SCA is correctly
included when calculating the SAI.

Status: Resolved 4/17/24
Description: The SAlis correctly calculated, but the SCA field is not expected to be blank.

Resolution (in-progress): SCA values are now properly populated on the ISIR. Mitigation efforts for
ISIRs already delivered are currently under consideration.

For state agencies, the school codes (Fields 108-127) are not listed in
the order the student entered them on the FAFSA. (Updated)
Status: Resolved 4/14/24

Description: Students enter schools in priority order on the FAFSA, which states may use as part of
their determination and packaging of state financial aid. ISIRs, however, were initially listing them in
descending numerical order.

Resolution (in-progress): A fix to display school codes in the order entered by the student has been
implemented. All affected ISIRs will be reprocessed with school codes listed in the order as entered by
the student. Schools and state agencies will receive a subsequent ISIR transaction for each
reprocessed record, though this change is only visible to state agencies.

Reprocessing Reason Code (ISIR Field 572): 07

The SAl field is blank on some production ISIRs that do not contain
reject codes.

Status: Resolved 4/8/24

Description: If a processed ISIR contains no reject codes, then the SAl field should never be blank.





Resolution: Affected ISIRs have been reprocessed. Schools and state agencies will receive a
subsequent ISIR transaction for each reprocessed record.

Reprocessing Reason Code (ISIR Field 572): 04
Reprocessing ID (UUID lists): FPS_BlankSAI_01

Redundant comments for students who indicated they were
unaccompanied and homeless or self-reported as being at risk of
being homeless.

Status: Resolved 4/8/24

Description: These students should only receive comment 325 on their ISIR, but their ISIRs currently
include comment codes 003 and 325.

Resolution: The Department will refine FPS to only trigger comment 325. The Department does not
expect to reprocess ISIRs only affected by this issue.

Pell Grant Eligibility Flag was incorrectly set to Y on ISIRs without an
SAl.
Status: Resolved 4/1/2024

Description: The Pell Grant Eligibility Flag (field 571) should not be set to Y on rejected records. This
issue impacted less than 1% of records.

Resolution: Affected ISIRs have been reprocessed. Schools and state agencies will receive a
subsequent ISIR transaction for each reprocessed record.

Reprocessing Reason Code (ISIR Field 572): 02
Reprocessing ID (UUID lists): FPS_PellFlag_01

Dependent students with assets may have blank “Student
Contribution from Assets” (SCA) values on production ISIRs, resulting
in miscalculated SAls.

Status: Resolved 3/22/24

Description: The FAFSA® Processing System (FPS) was not including all data fields needed to correctly
calculate the Student Aid Index (SAl) for dependent students who reported assets. FPS used the
student’s Adjusted Net Worth of Businesses and/or Investment Farms to calculate the Student
Contribution from Assets (ISIR field 328) and should have also included the student’s Current Net
Worth of Investments and Total of Cash, Savings, and Checking Accounts. This resulted in an SAl that
was lower than expected and an inaccurate total Student Contribution from Assets value.





Workaround: Schools and states can recalculate the SAl to develop a tentative aid package for an
affected student without waiting to receive a reprocessed ISIR. Though the SAl is miscalculated,
recalculating the SAl using the fields in the ISIR will result in a correct SAI.

Resolution: Affected ISIRs have been reprocessed. Schools and state agencies will receive a
subsequent ISIR transaction for each reprocessed record. Schools and states have the ability to use
their judgment to rely on the original ISIR sent—not the reprocessed record—if the original ISIR results
in greater financial aid eligibility for students.

Reprocessing Reason Code (ISIR Field 572): 05
Reprocessing ID (UUID lists): FPS_SCA_01

Comment Codes (Field 568, Position 3889-3948) are sometimes blank
on production ISIRs.

Status: Resolved 3/22/24

Description: Every ISIR should have at least 1 comment code (Reject, Pell Eligible, or Pell Ineligible).
Note: Comment Code 001, "What To Do Next," is not added to any 2024-25 ISIRs and will be removed
from the 2024-25 FAFSA Specifications Guide, Volume 7 in the future.

Resolution: The ISIR will now contain at least one comment code. The Department does not expect to
reprocess ISIRs only affected by this issue.

Students whose U.S. citizenship is not confirmed by the Social
Security Administration show Comment Code 146 instead of 018.
Status: Resolved 3/22/24

Description: The Social Security Administration (SSA) confirms students’ citizenship status. If SSA
cannot confirm that the student is a U.S. citizen, a C Flag is presented, requiring a resolution. In these
instances, 018 is the correct Comment Code, but Comment Code 146 is currently erroneously
displayed.

Workaround: FAAs canindependently verify a student’s citizenship status.

Resolution: The proper Comment Code is now applied. The Department does not expect to reprocess
ISIRs only affected by this issue.

Unexpected "N/A" appears in NSLDS fields on production ISIRs.
Status: Resolved

Description: Some data fields received from NSLDS on the ISIR have “N/A” as a text value in numeric
fields. This is an unexpected value according to the current layout specification.





Resolution: The Department has updated the ISIR record layout, as found in the 2024-25 FAFSA
Specifications Guide Volume 4 - Record Layouts and Processing Codes, to include "N/A" as a valid value
in the NSLDS Pell SAl fields (fields 645, 657, 669), the TEACH Grant Discharge Amount fields (fields 690,
704,718), and the TEACH Grant Adjusted Disbursement fields (fields 691, 705, 719). The Department
does not expect to reprocess ISIRs only affected by this issue.

Pell Grant Eligibility Flag is incorrectly blank for some students.
Status: Resolved

Description: The Pell Grant Eligibility Flag (field 571) was incorrectly blank for some students. FPS
should have set the Pell flag to Y but left it blank for some students whose SAl calculation changed
from the initial calculation performed when submitting the FAFSA to the more recent calculation that
adjusts for inflation.

Resolution: Affected ISIRs have been reprocessed. Schools and state agencies will receive a
subsequent ISIR transaction for each reprocessed record.

Reprocessing Reason Code (ISIR Field 572): 02
Reprocessing ID (UUID lists): FPS_PellFlag_02

Comment Code 152 sometimes appears erroneously on ISIRs.
Status: Resolved

Previous Description: Comment Code 152 ("It may be too late for you to submit corrections to your
FAFSA form...") is sometimes appearing in Comment Codes (Field 568, Position 3889-3948) on 2024-25
production ISIRs even though there is still plenty of time before the deadline to submit corrections.

Resolution: This issue was present on some of the early batches of production ISIRs, but it is no
longer an issue. The Department does not expect to reprocess ISIRs only affected by this issue.

Technical FAQ

Production ISIRs

How can | tell an ISIR has been reprocessed?

The following fields on an ISIR can help you identify a reprocessed transaction along with the primary
reason for the reprocessing:

e Field 9: The “Transaction Source” will be set to “5” to indicate FPS as the source of the
transaction.



https://fsapartners.ed.gov/sites/default/files/2022-12/202425FAFSASpecVol4RecLayProcessCodes.pdf

https://fsapartners.ed.gov/sites/default/files/2022-12/202425FAFSASpecVol4RecLayProcessCodes.pdf



o Field 16: The “FPS Correction Reason” will be set to “P” to indicate Reprocessing.

e Field 572: The “Reprocessed Reason Code” will be a two-digit code that matches one of the
Known Issues in this document. These codes are listed in a chart at the top of this document
and also under each relevant issue.

What happens if an ISIR is scheduled for reprocessing and a student
submits a correction before the scheduled reprocessing?

A student or contributor correction initiates reprocessing of that student’s ISIR, which will fix most
additional known issues with that ISIR. Prior to any subsequent scheduled reprocessing, the system
checks and does not proceed with an additional reprocessing if there are no outstanding issues.

As of April 11: If a student makes a correction, the corrected ISIR will include fixes for any FPS issues
that the department listed in the reprocessing list (i.e., reprocessing reason codes 02-05 at the top of
this document). Once the FTI/FA-DDX tax data issues are fixed, a student’s correction will pull in the
corrected FTI—those fixes haven’t yet been fully implemented.

Why do | see Comment Codes 283 and 284 on ISIRs, and what do they
mean?
Comment Codes 283 and 284 appear on some ISIRs and have no Comment Text. A recent update to

the 2024-25 FAFSA Specifications Guide Volume 7 - Comment Codes added a “Reason for Comment” to
clarify the purpose of these two Comment Codes.

How is family size calculated and displayed on the 2024-25 ISIRs?

This is summary response and not a replacement for technical documents that provide further detail on
this topic:

e 2024-25 Student Aid Index (SAl) and Pell Grant Eligibility Guide

“Family size” has replaced "household size" when calculating a student’s Student Aid Index (SAl).
There are some important differences between how family size appears on an ISIR versus how
household size appeared. Notably, family size can appear in multiple places throughout the ISIR -
there is not one location in the ISIR file that always contains family size. Family size fields are laid out
in this way due to the introduction of Financial Tax Information (FTI) and the direct connection with
the IRS.

We know that a clear understanding of how family size works is critical for post-secondary institutions
and partners, both for use in calculating SAl and Pell Grant eligibility, as well as in post-calculation
scenarios such as verification and discussing federal student aid with families.

A high-level orientation to family size on the 2024-2025 ISIR is provided here, please see the
technical specification for the full details.



https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2023-05-31/2024-25-fafsa-specifications-guide-april-2024-update-2

https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2022-11-21/2024-25-student-aid-index-sai-and-pell-grant-eligibility-guide-updated-march-21-2024

https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2022-11-21/2024-25-student-aid-index-sai-and-pell-grant-eligibility-guide-updated-march-21-2024



If the student and their family are a “non-filer" (e.g., no taxes were filed), there is no family size
information on the ISIR.

There are three potential locations for family size on the ISIR. Multiple potential locations exist
because these fields are populated or not populated based on whether an applicant self-reported
financial information (example 1 below) or used the IRS integration to consent to pullin FTI (examples
2 or 3 below) Look for family size in the following locations and in this order:

1. Use the self-reported Updated Student Family Size (field 61) or Updated Parent Family Size
(field 183), unless blank.

2. Usethe Assumed Student Family Size (field 329) or Assumed Parent Family Size (field 330),
unless blank.

3. [Ifthefields described in 1. and 2. are blank, then find the family size by calculating the sum of
the number of Exemptions found in the fields 865, 885, 905, and 925. Use zero for any blank
Exemption fields.

Only one of these three is used to calculate the SAl per record. If a record has more than one of these
populated, then the first value found of these three locations is the family size used to calculate SAl.
For example, if there is a value in both 1 and 2 above, then only the value in 1 applies.

Why is “FISAP total income” (field 946) sometimes blank on the 2024-
25 ISIRs?
“FISAP total income” is considered an intermediate value as it is the total of Total Parent Income

and/or Total Student Income and only available if calculated in Step 2: Calculate Student Aid Index in
the 2024-25 Student Aid Index (SAl) and Pell Grant Eligibility Guide.

Intermediate values are not always returned on the ISIR. This is clarified on page 4 of the updated
2024-25 Student Aid Index (SAI) and Pell Grant Eligibility Guide in the section “SAl for Maximum Pell
Grant Recipients.”

One quick way to know if you should expect “FISAP total income” is to look at “SAI Computation
Type” (field 21) on the ISIR. If that field is populated, then intermediate values - including “FISAP total
income” - will not be populated on the ISIR.

Alternately, look at “SAl Formula” (field 20):

o Ifthisfieldis populated with “A”, “B”, or “C”, then “FISAP total income” should be
populated.
e |Ifthisfield is null or blank, then “FISAP total income” will be blank.

Read the “Why are there sometimes blanks and zeroes in Pell and SAl calculations?” FAQ later in this
document to learn more about why the SAl Formula may sometimes be left blank.

FSA expects that additional guidance for completing future FISAP forms will be posted to the
Knowledge Center according to the Department’s normal publication cycles.



https://fsapartners.ed.gov/sites/default/files/2024-01/20242025FAFSAPellEligibilityandSAIGuide.pdf

https://fsapartners.ed.gov/sites/default/files/2024-01/20242025FAFSAPellEligibilityandSAIGuide.pdf



Why did I receive multiple ISIRs for the same student?

Having multiple records for the same student appears to be an import error. Check each ISIR record to
ensure it shares the same FPS universally unique identifier (UIID) and information. If it does, you can
safely ignore the duplicates.

We received ISIRs with school code “000000.” Are these valid?

State Granting Agencies may receive ISIRs from students who have selected a school that became
inactive before FPS processed the application. Because the Department replaces the school code with
“000000” when the school becomes inactive, and when there is no cross-reference to a new school,
the inactive school on the student’s ISIR will be zeroed. This is consistent with how CPS handled
similar situations in prior years.

Why is Comment Code 001 missing from the production ISIRs?

Comment Code 001, "What To Do Next," is not added to any 2024-25 ISIRs and will be removed from
the 2024-25 FAFSA Specifications Guide, Volume 7 in the future.

What does “Use User Provided Data Only” (field 581) mean? Should
we expect to see it on student ISIRs?

Currently, FPS does not use field 581, and a student’s first ISIR transaction will always have a blank
value in field 581. In the future, after the Department has implemented corrections, the value can be
changed to direct FPS to process using user-provided data only.

For 2024-25 SAl calculations, FPS maintains all self-reported (or manual) values to accommodate
cases where IRS data should be ignored (or replaced) completely. Self-reported tax data always
trumps IRS data if provided on an SAl calculation. Please review Appendix H in the Pell Eligibility and
SAl Guide for more details around this rule.

Why are there sometimes blanks and zeroes in Pell and SAI
calculations? Is this expected?

This is summary response and not a replacement for technical documents that provide further detail on
this topic:

e 2024-25 Student Aid Index (SAl) and Pell Grant Eligibility Guide, which provides detailed
information on the calculation of the SAL.
e 2024-25 Federal Student Aid Handbook, Application and Verification Guide, Chapter 3.

The SAl and Pell Eligibility determinations are interconnected, which can lead to a handful of cases
where the underlying calculation may not be immediately apparent when reviewing an ISIR. We know
that a clear understanding of how SAl and Pell Eligibility are calculated and displayed is critical for



https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2022-11-21/2024-25-student-aid-index-sai-and-pell-grant-eligibility-guide-updated-march-1-2024

https://fsapartners.ed.gov/knowledge-center/fsa-handbook/2024-2025/application-and-verification-guide/ch3-student-aid-index-sai-and-pell-grant-eligibility



post-secondary institutions and partners. We have summarized two use cases in response to
commonly asked questions about the ISIR here:

Common Use Case 1: Why is there no SAlI Formula on some ISIRs with a —=1,500 SAI?

The first step in our needs analysis is determining if a student is eligible for a maximum Pell Grant
award. Applicants who did not file taxes are assigned an SAl of -1,500; no further calculation is needed.
Cases include:

o Adependent student whose parents are not required to file a federal income tax return
e Anindependent student (and spouse, if applicable) who is not required to file a federal
income tax return

In these cases, you will receive an ISIR that does not specify the formula used to calculate the SAl, field
20. The field is intentionally left blank because neither formulas A, B, nor C were used to arrive at the -
1,500 SAI. When this happens, field 21 will be populated with the SAl computation type.

Common Use Case 2: When does the SAl use a “lesser of” two values and how does that impact ISIRs?

If a student and any of their contributors file taxes and are still eligible for a maximum Pell Grant
award, they are either assigned an SAl equal to 0 or a calculated SAI - whichever is less. This “lesser
of” logic applies to maximum Pell indicators 2 and 3 listed in the 2024-25 Student Aid Index (SAl) and
Pell Grant Eligibility Guide.

How to spot if the Department is using the “lesser of” logic when reading an ISIR:
e The SAI Computation Type is either 3,4, 7, or 8.
If the calculated SAl is less than 0, the student’s ISIR will display:

e Anegative SAl value;
e The formula used to calculate the SAI (A, B, or C); or
e Theintermediate values from the calculation.

If the calculated SAl is greater than 0, the calculated SAl is discarded. The student’s ISIR will display:

e AnSAlof0;
e Theformulais left blank; and
e Theintermediate values are zeroed.

Will ISIRs include a full middle name? I’ve only received ISIRs that
contain a middle initial.
For the 2024-25 award year, the middle name field (ISIR field 7) will only contain a middle initial. While

the middle initial field can accommodate up to 15 characters, the FSA ID system currently only
accommodates a middle initial.



https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2022-11-21/2024-25-student-aid-index-sai-and-pell-grant-eligibility-guide-updated-march-1-2024

https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2022-11-21/2024-25-student-aid-index-sai-and-pell-grant-eligibility-guide-updated-march-1-2024



How old must a student be to be considered independent?

The student is considered independent if born before January 1, 2001. This means the Department
considers students independent if they turn 24 by December 31, 2024, which is consistent with the
logic from prior award years.

We received ISIRs with FC (foreign country) listed for the High School
State field (Field 72). The specs do not list FC as a valid code, so is
there a problem with the ISIRs?

No. The Department updated Table 4-4: State Codes in 2024-25 FAFSA Specifications Guide Volume 4 -
Record Layouts and Processing Codes to list “FC” as a valid value for High School State (ISIR Field 72).

NSLDS Lifetime Eligibility Used (LEU, field 638) isn’t showing a value
as expected. How should | resolve LEU and Unusual Enrollment
History (UEH) flags?

A student’s Federal Pell Grant history is pulled from the National Student Loan Data System (NSLDS).
Detailed grant data will only be available once NSLDS starts processing 2024-25 grants. Despite the
last three Pell Grant award sequences not being reflected on the ISIR, Pell Lifetime Eligibility Used
(LEU) and Unusual Enrollment History (UEH) flags are still triggering correctly on the ISIR. Schools
should continue to review and resolve these flags to ensure students are packaged correctly. Schools
should continue to use NSLDS online and NSLDS Transfer Student Monitoring (TSM) to obtain a
student’s most current financial aid history when needed.

What will happen if | submit an EDE correction file to the SAIG mailbox
before the Department starts processing institutional corrections?

As outlined in the “FAA Electronic Corrections” section of 2024-25 FAFSA Specifications Guide Volume 3
- Electronic Data Exchange and FAFSA Processing, EDE correction files sent to the SAIG mailbox before
the Department is ready to process them will not be extracted until the Department is ready, and any
files submitted early may be removed prior to reprocessing. We will publish information about
institutional corrections once available.

Department tools used to access ISIRs



https://fsapartners.ed.gov/sites/default/files/2022-12/202425FAFSASpecVol4RecLayProcessCodes.pdf

https://fsapartners.ed.gov/sites/default/files/2022-12/202425FAFSASpecVol4RecLayProcessCodes.pdf

https://fsapartners.ed.gov/sites/default/files/2023-07/202425FAFSASpecVol3FAFSAProcessing.pdf

https://fsapartners.ed.gov/sites/default/files/2023-07/202425FAFSASpecVol3FAFSAProcessing.pdf



How do |l install EDconnect 8.6.1?

If you’ve used EDconnect in the past, you can follow the most commonly used steps as found in the
EDconnect 8.6.1 Plain Language Installation Guide. You can also watch the EDconnect 8.6.1 video
walkthrough found on the FSA Training Center.

If you are new to EDconnect or if you require more detailed instructions, please refer to the EDconnect
Installation and User Guide.

I’ve installed EDconnect 8.6.1 and can receive files from my FT
mailbox. Why am | now unable to download files from my TG mailbox?

This is likely one of two issues:

1. Ensure you are switching from FT to TG when logging in.
You may have edited or replaced your TDClient.ini for your TG mailbox as found in
C:\iam\saig_temp. This can be resolved by renaming your current TDClient.ini to something
like "TDClient.bad" and then renaming "TDClient.bak" to "TDClient.ini".

How do | ensure that I’m receiving all my ISIR files when using
TDClient?

Who is this for? Anyone who configured TDClient to run in 2023-24, updated to the latest version for
the 2024-25 award year, and believes they might be missing ISIRs may need to adjust the settings
listed in this short guide. Configuration settings that may have worked in prior years, when it was rare
to receive more than one file a day, may lead to problems on days when the department transmitted
multiple files of the same type per day, something that happened frequently during March and April
2024.

Setup: Ensure you're using the latest version of TDClient, 3.5.0
Steps for a default configuration:

The default settings for the latest version of TDClient may be incompatible with setups from prior
years. Check the "SAIG Portal-Default_ReceiveParams” in the TDClient.INI file.

e Adjusting these parameters adjusts how TDClient transfers files from your SAIG Mailbox to the
folder where you store ISIR files.
o The default settings for prior years were:

o APPEND=Y
o AUTOEXT=N
o UNCOMP=Y
o ASCIl=Y
e These default settings changed for FTI SAIG in 2024-25. The new, recommended defaults:
o APPEND=N

o AUTOEXT=Y



https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2024-03-14/additional-resources-2024-25-isir-delivery-and-processing#EDconnect%208.6.1%20Plain%20Language%20Installation%20Guide

https://fsatraining.ed.gov/course/view.php?id=481

https://fsatraining.ed.gov/course/view.php?id=481

https://fsapartners.ed.gov/sites/default/files/2024-02/EDconnect8pt6pt1UserGuide.pdf

https://fsapartners.ed.gov/sites/default/files/2024-02/EDconnect8pt6pt1UserGuide.pdf

https://fsapartners.ed.gov/knowledge-center/topics/software-and-other-tools/tdclient/tdclient-current-version-fti-saig



o UNCOMP=N
o ASCII=Y

Depending on how you want the files to download, you may need to update your settings to match
the new, recommended defaults for FTI SAIG.

For advanced users:

Advanced users may have edited transfer commands or written custom code that overrides the
default parameters. These users will still want to check the "SAIG Portal-Default_ReceiveParams” in
the TDClient.INI file and review their custom transfer commands.

These key parameters provide helpful customization options but can also create issues when set
incorrectly.

e APPEND: Ifsetto"Y," all files downloaded are appended to one file.

e AUTOEXT: When setto "Y," AUTOEXT adds an extension to the downloaded file (e.g.,
"receive.txt.xxxx" where "xxxx" can be any number from 0001 to 9999).

o Ifyouwant TDClient to download and store each file separately with unique,
incremented names, set APPEND to N and AUTOEXT to Y.

o Ifyou are using AUTOEXT, make sure your transfer commands are set up to get files
that have the added extension (instead of just “.dat”)

e UNCOMP: When setto"Y," TDClient leaves the network headers and trailers, which can be
useful if you download everything from your mailbox into an appended file. Additionally, the
updated trailer for FTI ISIR files includes a record count. When set to "N," it will strip the
unique identifiers.

e ASCII: This has to be set to Y so TDClient can properly decompress the file.

When not set correctly, these settings can overwrite files, making it seem like your ISIRs were never
transferred. For example, setting both APPEND and AUTOEXT to N may lead to continually overwriting
files.

I’ve used FAA Access in the past. Why can’t | log into FAFSA Partner
Portal (FPP)?

If you have not logged into FAA Access within the past 90 days, your account for both FAA Access and
FPP may be disabled. For assistance, please contact the FPS Help Desk (formerly CPS/SAIG Technical
Support) at 1-800-330-5947 or by email at support@fps.ed.gov.

If you have accessed FAA Access within the last 90 days, it is worth checking that you are trying to log
into FPP directly from the FPP homepage.



http://fafsa.partnerportal.ed.gov/



		This document includes:

		Known Issues

		Open Issues

		Comment Code 147 sometimes appears erroneously on ISIRs that have a Minimum Pell Indicator set. (New)

		TEACH Grant data incorrectly populating some ISIR fields intended for Pell Grant data

		"Signature Source" fields on the ISIR are sometimes populated even though the transaction was processed without a signature

		Some ISIRs with 02 or higher transaction numbers are selected for verification but are missing a verification tracking group.

		Comment Codes related to Pell Lifetime Eligibility Used (LEU) are sometimes missing from ISIRs

		Federal tax information (FTI) is missing from some non-rejected ISIRs where FTI consent has been provided.



		Resolved Issues

		Inconsistent tax data transferred via FA-DDX or manually entered on the FAFSA.  (Updated)

		The “Student Contribution from Assets (SCA)” (field 328) is sometimes blank on ISIRs even though the student has assets and SCA is correctly included when calculating the SAI.

		For state agencies, the school codes (Fields 108-127) are not listed in the order the student entered them on the FAFSA. (Updated)

		The SAI field is blank on some production ISIRs that do not contain reject codes.

		Redundant comments for students who indicated they were unaccompanied and homeless or self-reported as being at risk of being homeless.

		Pell Grant Eligibility Flag was incorrectly set to Y on ISIRs without an SAI.

		Dependent students with assets may have blank “Student Contribution from Assets” (SCA) values on production ISIRs, resulting in miscalculated SAIs.

		Comment Codes (Field 568, Position 3889-3948) are sometimes blank on production ISIRs.

		Students whose U.S. citizenship is not confirmed by the Social Security Administration show Comment Code 146 instead of 018.

		Unexpected "N/A" appears in NSLDS fields on production ISIRs.

		Pell Grant Eligibility Flag is incorrectly blank for some students.

		Comment Code 152 sometimes appears erroneously on ISIRs.





		Technical FAQ

		Production ISIRs

		How can I tell an ISIR has been reprocessed?

		What happens if an ISIR is scheduled for reprocessing and a student submits a correction before the scheduled reprocessing?

		Why do I see Comment Codes 283 and 284 on ISIRs, and what do they mean?

		How is family size calculated and displayed on the 2024-25 ISIRs?

		Why is “FISAP total income” (field 946) sometimes blank on the 2024-25 ISIRs?

		Why did I receive multiple ISIRs for the same student?

		We received ISIRs with school code “000000.” Are these valid?

		Why is Comment Code 001 missing from the production ISIRs?

		What does “Use User Provided Data Only” (field 581) mean? Should we expect to see it on student ISIRs?

		Why are there sometimes blanks and zeroes in Pell and SAI calculations? Is this expected?

		Will ISIRs include a full middle name? I’ve only received ISIRs that contain a middle initial.

		How old must a student be to be considered independent?

		We received ISIRs with FC (foreign country) listed for the High School State field (Field 72). The specs do not list FC as a valid code, so is there a problem with the ISIRs?

		NSLDS Lifetime Eligibility Used (LEU, field 638) isn’t showing a value as expected. How should I resolve LEU and Unusual Enrollment History (UEH) flags?

		What will happen if I submit an EDE correction file to the SAIG mailbox before the Department starts processing institutional corrections?



		Department tools used to access ISIRs

		How do I install EDconnect 8.6.1?

		I’ve installed EDconnect 8.6.1 and can receive files from my FT mailbox. Why am I now unable to download files from my TG mailbox?

		How do I ensure that I’m receiving all my ISIR files when using TDClient?

		I’ve used FAA Access in the past. Why can’t I log into FAFSA Partner Portal (FPP)?








image6.emf
2024-05-14  Implementing the SPECIAL 2024-2025 Award Offer Template.pdf


2024-05-14 Implementing the SPECIAL 2024-2025 Award Offer Template.pdf
Amanda Hoover

From: Connie Burrow

Sent: Tuesday, May 14, 2024 9:21 AM

To: ctclinkfinaidsupport@lists.ctc.edu; dirfinaid@lists.ctc.edu; FASupport
Subject: Implementing the SPECIAL 2024-2025 Award Offer Template
Attachments: Implementing the SPECIAL 2024-2025 Award Offer Template.docx

Good Morning, FA!

For colleges that are starting to manually award 2024-2025 aid in production until the 2024-2025 image
isin, please see the attached document: Implementing the SPECIAL 2024-2025 Award Offer Template

The document contains a special award offer template which allows users to manually enter the
student's SAl onto the award offer.

Thank you!

Connie Burrow

Functional Analyst, Campus Solutions (Financial Aid)
Washington State Board for Community and Technical Colleges
cburrow@sbctc.edu « P: 360-704-4314
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Implementing the SPECIAL 2024-2025 Award Offer Template



Testing the any new communication template in PCD is recommended before uploading it into production. Since there are no 2024-2025 awards in PCD to test, please upload the template onto your existing award notification letter code and assign it onto a student awarded aid for 2023-2024. 



It is important that you test the merge fields to make sure no links are broken, and some colleges may decide to make changes to the financial aid item-type set up for certain item-types after seeing how they populate into the tables.



Differences from the 2023-2024 global award offer template versus this template

· Addition of the disclosure to student: “Your award package is an estimate and subject to change due to complications with the implementation of the new FAFSA from the Department of Education”

[image: A screenshot of a college application

Description automatically generated]

· Removed Expected Family Contribution (EFC) verbiage and merge fields, and replaced it with Student Aid Index (SAI) where applicable



· Removed Work Study from the section talking about estimated outstanding costs to match NASFAA approved 2024-2025 College Financing Plan template



Before

Estimated outstanding costs not covered by grants, scholarships, other funding, loans and work study



After

Estimated outstanding costs not covered by scholarships, grants and loan



· Added ability to manually enter the student’s SAI into the award offer



1) Select the Communication Speed Key from one of the FA pages such as Assign Awards to a Student page



[image: A screenshot of a computer

Description automatically generated]



2) Enter and/or select the required fields in the Communication Assignment section



[image: A screenshot of a computer

Description automatically generated]

3) In the Communication Process Details section, select the Print Comment checkbox and enter the student’s SAI in the Comments box

[image: A screenshot of a computer

Description automatically generated]



Responses to award notification inquiry from AYRO sessions

1) Do we need a new Award Notification Letter Code starting 2024-2025?

Yes, with the merge fields being different starting 2024-2025, all colleges need two award notification letter codes so that one can continue assigning the current template and the other can start assigning the new template. 



Last week we finished creating Odd Year letter codes for 30 colleges (three colleges already had two letter code) so you should be able to see them in production. They are not available in PCD. 

 

[image: A screenshot of a computer

Description automatically generated]



2) Several colleges asked if housing and food will be separated into two different categories since WFAA split them in the table published for the 2024-2025.



Dept of Ed does not require a separation and WFAA confirmed they separated them in the table merely to show food is considered in the WFAA budgets



3) A couple of colleges asked about indicating direct or indirect costs for budget items.



When possible and known, indicating which costs are direct - billed by the institution versus indirect – not billed by the institution is encouraged. – WSAC



It is currently not possible to categorize each budget item as direct or indirect costs in ctcLink.



Steps for downloading the new award offer template

There are two award offer templates. Select the one that associates to your summer term by double clicking the appropriate icon.







[bookmark: _MON_1777107335][bookmark: _MON_1777107361]	 





Select ‘Enable Editing’ so that you can save the tempate to your local drive and start working on modifying the contents of the template with verbiage tied to your college.



[image: ]





Be careful when modifying the template

Fields that are marked grey in the templates are merge fields that populate data from PS so proceed with caution when you are modifying verbiage that includes those fields. 



Additional notes about merge fields:

· Changing the font of the merge field is fine, it will not affect the merge fields

· Highlighting words grey will not make an area a merge field



Financial Aid Item Type setup in relation to the new award offer template

The Financial Aid Type selection determines which table the item-type offer will populate in. 



Set Up SACR > Product Related > Financial Aid > Awards > Financial Aid Item Type

[image: ]

Note: When updating the Financial Aid Type, add a new effective dates row of today and make the appropriate change then select Save.



		Table

		Financial Aid Type



		Grant/Scholarships

		Grant, Scholarship



		Other Funding

		Agency Funding, VA Benefits, Athletic, Bursary, Fellowship, Waiver 



		Work Study

		Work/Study



		Loans

		Loan







[image: ]



CTC_FA_LC_AYRO_ITEM_TYPES query can be run to get a list of all your item-types and the assigned Financial Aid Type.

[image: ]



How to use the “initial offer” message and “revised offer” message feature

A single letter code can be used for both initial and revised offer notifications. Refer to the Award Notification and Revised Award Notification section in the FA Business Flow Guide for creating the two Run Control IDs if you have not created them already.

https://ctclinkreferencecenter.ctclink.us/m/92436/l/794730-9-2-fa-business-flow



The text you place between the I and EI will appear when the award notification is the initial offer notification for the aid year. In other words, communications that are assigned via the CTC_FA_SB_1ST_AWRD_NOTIF query.



[image: ]



The text you place between the R and ER will appear when the award notification is a revised offer notification for the aid year. In other words, communications that are assigned via the CTC_FA_SB_AWRD_NOTIF_CHANGE query.

[image: ]



Uploading the template in PCD/production

Once you have modified the template with your college-specific verbiage, make sure you have not changed the format and it is still Word RTF then navigate to Reporting Tools > BI Publisher > Create BIP Report Definitions



Change the Search by to Report Category ID then enter ‘FA’ which will populate a list of colleges to select from. Select your college then select the Search button.



[image: ]



Once you select the award notification letter code for your college, select the Template tab, then the Template File link. Add a new effective date row of today under the Template Files section



[image: ]



Change the Status to Active then select the Upload button to select your new award offer template. 



[image: ]If you get an error message indicating the template cannot be processed when you upload your new award offer template, you may be using a font style that PS does not accept so replace the fancy font with a different font then try uploading again.





Select Save.



Note:  If you have both a Channel: Email and Channel: Printer for your award notification, make sure to update both templates by toggling between the template rows.



[image: ]



Recommended testing in PCD

To make sure the merge fields are working as expected, testing the following scenarios is recommended:



Scenario 1: Enter an SAI that’s larger than the COA

Expected outcome: The SAI should populate correctly and the Your Unmet Need (COA – SAI) field should calculate to zero



Scenario 2: Enter a negative SAI 

Expected outcome: The SAI should populate correctly and the Your Unmet Need (COA – SAI) field should match the COA amount since a negative SAI is considered zero



Scenario 3: Package a student who has not been awarded for the aid year yet then assign the award notification manually and run Communication Generation

Expected outcome: Student should have the “initial offer” message populated and the “revised offer” message should not appear



Scenario 4: Adjust aid on a student who has already received an award notification then assign the award notification manually and run Communication Generation

Expected outcome: Student should have the “revised offer” message populated and the “initial offer” message should not appear



Scenario 5: Assign each type of Financial Aid Type (i.e. a grant item-type, a scholarship item-type, a work study item-type, a loan item-type, an agency item-type, etc.) on one student then assign the award notification manually and run Communication Generation

Expected outcome: Each item-type will populate under the correct table, the COA items are correct, and estimated net cost (Unmet need – grants, scholarships and other funding) as well as the estimated outstanding costs (COA – all aid) are accurate.



Scenario 6: Package a student for all four terms then assign the award notification manually and run Communication Generation

Expected outcome: The award offers populate under the correct terms





Link to PCD: https://pt-pcd.peoplesoft-nonprod-aws.ctclink.sbctc.edu/ptpcd/signon.html
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			POSITIVE VIBES COLLEGE



2023 - 2024 FINANCIAL AID OFFER


			fld_FIRST_NAME fld_LAST_NAME


fld_EMAIL_ADDR


fld_ADDRESS1                                                      



fld_ADDRESS2


fld_ADDRESS3


fld_CITY, fld_STATE fld_POSTAL


EMPLID: 1000000000











March 25, 2024


Dear fld_FIRST_NAME:


			I Positive Vibes College has reviewed your application and we are pleased to offer you the following financial aid for the 2013-2014 school year. 


This initial aid offer is based on information provided on your aid application as well as our assumption that you will be enrolling as a full-time (minimum of 12 credits) student each term. If your enrollment plans are different than our assumption, you will need to submit an Enrollment Change Form. Please review the terms and conditions for more detailed information about this offer, as well as additional steps that you may need to take to receive the aid you’ve been offered. EI


R Your offers have been revised since your last 2013-2014 Financial Aid Offer dated January 1, 1901.


Please review the terms and conditions for more detailed information about this offer, as well as additional steps that you may need to take to receive the aid you’ve been offered.ER


Your award package is an estimate and subject to change due to complications with the implementation of the new FAFSA from the Department of Education.









			Grants/Scholarships



Summer


Fall


Winter


Spring


 Annual



F 

 FORMTEXT 
DESCR


$123.45


$123.45


$123.45


$123.45


$10,000.00

 FORMTEXT 
 E


Total Grants/Scholarships


$99,999.00


$99,999.00


$99,999.00


$99,999.00


$99,999.00


Other Funding



Summer


Fall


Winter


Spring


Annual



F 

 FORMTEXT 
DESCR


$123.45


$123.45


$123.45


$123.45


$10,000.00

 FORMTEXT 
 E


Total Other Funding


$99,999.00


$99,999.00


$99,999.00


$99,999.00


$99,999.00








			Your Estimated Net Price - The difference between unmet need and all grants/scholarships/other funding:


$9,999








			Loans



Summer


Fall


Winter


Spring


Annual



F 

 FORMTEXT 
DESCR


$123.45


$123.45


$123.45


$123.45


$10,000.00

 FORMTEXT 
 E


Total Loans


$99,999.00


$99,999.00


$99,999.00


$99,999.00


$99,999.00








			Estimated outstanding costs not covered by grants, scholarships, other funding and loans:



$9,999








			Work Study


Summer


Fall


Winter


Spring


Annual



F 

 FORMTEXT 
DESCR


$123.45


$123.45


$123.45


$123.45


$10,000.00

 FORMTEXT 
 E


Total Work Study


$99,999.00


$99,999.00


$99,999.00


$99,999.00


$99,999.00


Make sure to put in the letter the following per WSAC:



· Standard terminology and definitions, using the attached NASFAA glossary of terms or the Washington state glossary of financial aid terms available at wsac.wa.gov/



· Renewal requirements for each aid type being offered as well as next steps and financial aid office contact information should be included in financial aid information if not on the actual financial aid offer. 


Clark College has a Financial Aid Guide to meet the above requirements so they put the following here 😊


Financial Aid Guide: To review general financial aid eligibility requirements along with additional details on how to obtain and keep your aid, and instructions to accept or decline aid, please review the Financial Aid Guide. 








			Enrollment Level: Your initial offer is based on an assumption of full-time (12+ credits) enrollment. You will need to submit an Enrollment Change Form prior to the start of the term if enrolling in less than 12 credits.



Cost of Attendance: The budget reflects the estimated cost of attendance associated with enrolling at Positive Vibes College for the year. It is determined by the state and includes allowances for tuition and fees, cost of books, transportation, and housing. You cannot receive aid above this amount. The Student and Parent Contribution are determined by applying a federal need analysis formula to the information you provided on your aid application. Eligibility for need based financial aid is determined by subtracting the Student and Parent Contribution from the Budget Amount.


Cost of Attendance (COA) $23,000


F 

 FORMTEXT 
DESCR


$3,000

 FORMTEXT 
 E


Student Aid Index (SAI) $15,000


The Student Aid Index (SAI) is an eligibility index number that your college’s or career school’s financial aid office uses to determine how much federal student aid you would receive if you attended the school. This number results from the information that you provide on your FAFSA® form. This number is not a dollar amount of aid eligibility or what your family is expected to provide. A negative SAI indicates the student has a higher financial need. Learn how the SAI is calculated.



https://studentaid.gov/help-center/answers/article/how-sai-calculated


Your Unmet Need (COA – SAI) = $8,000
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			POSITIVE VIBES COLLEGE



2023 - 2024 FINANCIAL AID OFFER


			fld_FIRST_NAME fld_LAST_NAME


fld_EMAIL_ADDR


fld_ADDRESS1                                                      



fld_ADDRESS2


fld_ADDRESS3


fld_CITY, fld_STATE fld_POSTAL


EMPLID: 1000000000











March 25, 2024


Dear fld_FIRST_NAME:


			I Positive Vibes College has reviewed your application and we are pleased to offer you the following financial aid for the 2013-2014 school year. 


This initial aid offer is based on information provided on your aid application as well as our assumption that you will be enrolling as a full-time (minimum of 12 credits) student each term. If your enrollment plans are different than our assumption, you will need to submit an Enrollment Change Form. Please review the terms and conditions for more detailed information about this offer, as well as additional steps that you may need to take to receive the aid you’ve been offered. EI


R Your offers have been revised since your last 2013-2014 Financial Aid Offer dated January 1, 1901.


Please review the terms and conditions for more detailed information about this offer, as well as additional steps that you may need to take to receive the aid you’ve been offered.ER


Your award package is an estimate and subject to change due to complications with the implementation of the new FAFSA from the Department of Education.









			Grants/Scholarships



Fall


Winter


Spring


Summer


 Annual



F 

 FORMTEXT 
DESCR


$123.45


$123.45


$123.45


$123.45


$10,000.00

 FORMTEXT 
 E


Total Grants/Scholarships


$99,999.00


$99,999.00


$99,999.00


$99,999.00


$99,999.00


Other Funding



Fall


Winter


Spring


Summer


Annual



F 

 FORMTEXT 
DESCR


$123.45


$123.45


$123.45


$123.45


$10,000.00

 FORMTEXT 
 E


Total Other Funding


$99,999.00


$99,999.00


$99,999.00


$99,999.00


$99,999.00








			Your Estimated Net Price - The difference between unmet need and all grants/scholarships/other funding:


$9,999








			Loans



Fall


Winter


Spring


Summer


Annual



F 

 FORMTEXT 
DESCR


$123.45


$123.45


$123.45


$123.45


$10,000.00

 FORMTEXT 
 E


Total Loans


$99,999.00


$99,999.00


$99,999.00


$99,999.00


$99,999.00








			Estimated outstanding costs not covered by grants, scholarships, other funding and loans:


$9,999








			Work Study


Fall


Winter


Spring


Summer


Annual



F 

 FORMTEXT 
DESCR


$123.45


$123.45


$123.45


$123.45


$10,000.00

 FORMTEXT 
 E


Total Work Study


$99,999.00


$99,999.00


$99,999.00


$99,999.00


$99,999.00


Make sure to put in the letter the following per WSAC:



· Standard terminology and definitions, using the attached NASFAA glossary of terms or the Washington state glossary of financial aid terms available at wsac.wa.gov/



· Renewal requirements for each aid type being offered as well as next steps and financial aid office contact information should be included in financial aid information if not on the actual financial aid offer. 


Clark College has a Financial Aid Guide to meet the above requirements so they put the following here 😊


Financial Aid Guide: To review general financial aid eligibility requirements along with additional details on how to obtain and keep your aid, and instructions to accept or decline aid, please review the Financial Aid Guide. 








			Enrollment Level: Your initial offer is based on an assumption of full-time (12+ credits) enrollment. You will need to submit an Enrollment Change Form prior to the start of the term if enrolling in less than 12 credits.



Cost of Attendance: The budget reflects the estimated cost of attendance associated with enrolling at Positive Vibes College for the year. It is determined by the state and includes allowances for tuition and fees, cost of books, transportation, and housing. You cannot receive aid above this amount. The Student and Parent Contribution are determined by applying a federal need analysis formula to the information you provided on your aid application. Eligibility for need based financial aid is determined by subtracting the Student and Parent Contribution from the Budget Amount.


Cost of Attendance (COA) $23,000


F 

 FORMTEXT 
DESCR


$3,000

 FORMTEXT 
 E


Student Aid Index (SAI) $15,000


The Student Aid Index (SAI) is an eligibility index number that your college’s or career school’s financial aid office uses to determine how much federal student aid you would receive if you attended the school. This number results from the information that you provide on your FAFSA® form. This number is not a dollar amount of aid eligibility or what your family is expected to provide. A negative SAI indicates the student has a higher financial need. Learn how the SAI is calculated.



https://studentaid.gov/help-center/answers/article/how-sai-calculated


Your Unmet Need (COA – SAI) = $8,000
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POSITIVE VIBES COLLEGE

B028 - Bi24 FINANCIAL AID OFFER

April 27,2010
Dear fld FIRST NAME:

TPositive Vibes College has reviewed your application and we are pleased to offer you the following financial aid for the
2013-2014 school year.

This initial aid offer is based on information provided on your aid application as well as our assumption that you will be
enrolling as a full-time (minimum of 12 credits) student each term. If your enrollment plans are diferent than our assumption,
you will need to submit an Enrollment Change Form. Please review the terms and conditions for more detailed information
about this offer, as well as additional steps that you may need to take to receive the aid you’ve been offered. EI

R Your offers have been revised since your last 2013-2014 Financial Aid Offer dated January 1, 1901.

Please review the terms and conditions for more detailed information about this offer, as well as additional steps that you may
need to take to receive the aid you've been offered ER

Grants/Scholarships
FDESCR

$123.45 $123.45 $123.45 $123.45  $10,000.00 E
Total Grants/Scholarships $99,999.00 $99,999.00 $99,999.00 $99,999.00 $99,999.00
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Grants/Scholarships Annual

F DESCR $123.45 $123.45 $123.45 $123.45  $10,000.00 E
Total Grants/Scholarships $99,999.00 $99,999.00 $99,999.00 $99,999.00 $99,999.00
F DESCR $123.45 $123.45 $123.45 $123.45  $10,000.00 E
Total Other Funding $99,999.00 $99,999.00 $99,999.00 $99,999.00 $99,999.00
Your Estimated Net Cost - The difference between unmet need and all grants/scholarships/other funding: |  §OI999|
Work Study Summer ] Winter Spring Annual
F DESCR $123.45 $123.45 $123.45 $123.45  $10,000.00 E
Total Work Study $99,999.00 $99,999.00 $99,999.00 $99,999.00 $99,999.00
F DESCR $123.45 $123.45 $123.45 $123.45  $10,000.00 E

‘Total Loans $99,999.00 $99,999.00 $99,999.00 $99,999.00 $99,999.00
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April 27,2010

Dear fld_FIRST NAME:

T Positive Vibes College has reviewed your application and we are pleased to offer you the following financial aid for the
2013-2014 school year.

This initial aid offer is based on information provided on your aid application as well as our assumption that you will be
enrolling as a full-time (minimum of 12 credits) student each term. If your enrollment plans are different than our assumption,
you will need to submit an Enrollment Change Form. Please review the terms and conditions for more detailed information
‘about this offer, as well as additional steps that you may need to take to receive the aid you've been offered. EI

R Your offers have been revised since your last 2013-2014 Financial Aid Offer dated January 1, 1901

Please review the terms and conditions for more detailed information about this offer, as well as additional steps that you may
need to take to receive the aid youve been offered ER
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April 27,2010

Dear fld_FIRST NAME:

TPositive Vibes College has reviewed your application and we are pleased to offer you the following financial aid for the
2013-2014 school year.

This initial aid offer is based on information provided on your id application as well as our assumption that you will be
enrolling as a full-time (minimum of 12 credits) student each term. If your enrollment plans are different than our assumption,
you will need to submit an Enrollment Change Form. Please review the terms and conditions for more detailed information
about this offer, as well as additional steps that you may need to take to receive the id you've been offered. EI

R Your offers have been revised since your last 2013-2014 Financial Aid Offer dated _

Please review the terms and conditions for more detailed information about this offer, as well as additional steps that you may
need to take to receive the aid you've been offered ER
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POSITIVE VIBES COLLEGE

2024 - 2025 FINANCIAL AID OFFER

May 13,2024

Dear.

Positive Vibes College has reviewed your application and we are pleased to offer you the following financial aid for the
2024-2025 school year.

This initial aid offer is based on information provided on your aid application as well as our assumption that you will be
enrolling as a full-time (minimum of 12 credits) student cach term. If your enrollmenjglans are different than our assumption,

you will need to submit an Ensollment Change Form. Please review the terms and gffffitions for more detailed information
about this offer, as well as additional steps that you may need to take to reccive tffid you've been offered.

Your award package is an estimate and subject to change due to complications with the
implementation of the new FAFSA from the Department of Education.

Grants/Scholarships Summer 2024 Fall2024 Winter 2025  Spring 2025
Scholarships $0.00 $1,000.00 $1,000.00 $1,000.00 $3.000.00
Total Grants/Scholarships 50.00 $1,000.00 51,000.00 51,000.00 $3,000.00

Other Funding Fall 2024 Winter 2025
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2024-05-08 Please read - Test environment for ISIRs.pdf
Amanda Hoover

From: ctcLinkfinaidsupport <ctclinkfinaidsupport-bounces@lists.ctc.edu> on behalf of Ana
Ybarra via ctclLinkfinaidsupport <ctclinkfinaidsupport@lists.ctc.edu>

Sent: Wednesday, May 8, 2024 8:06 AM

To: ctclinkfinaidsupport@lists.ctc.edu

Cc: Dani Bundy

Subject: [ctcLinkfinaidsupport] Please read - Test environment for ISIRs

Attachments: Technical FAQ and Known Issues ED 5 7 24.pdf; PCD remaining ISIR view bugs.xlsx;

ctcLink_24_25_Contingency_Awarding_Guide 5 8.docx; ATT00001.txt

Importance: High

[Sent from outside SBCTC]

Hello FA Community!

We have completed our testing of the ISIRs in PCD! You may begin loading ISIRs into PCD on Thursday,
May 9.

Attached is the comprehensive document we have been referring to that will assist you with viewing your ISIRs
in PCD and getting file review and awarding at the ready in PROD if you so choose.

I've also attached the FAQ Technical document from ED that we would strongly advise you read and take note
of outstanding issues, in tandem with our Contingency document, while you embark on file review and
awarding. The FAQ document is a really good resource to have at the ready moving forward.

ISIR VIEW BUGS
Attached is a spreadsheet titled “PCD remaining ISIR view bugs.” This is a list of four items from Oracle that
are still “buggy” to which we want to draw your attention, with additional notes/explanation for assistance.

We’'re releasing the attached document to you a bit early to afford you all some time to bump around in PCD,
and get comfortable with the look and feel of the new ISIR.

We see you have a FAC drop-in session Thursday, May 9, at 2 p.m. and we think it would be great to leverage
that time to walk through the attached document, while taking a peek at PCD. Maybe one of the colleges that

has decided to go this route could share their screen while they load their ISIRs?? Just a thought. @

LOGGING INTO PCD

Let’s say you haven't logged into PCD, or it's been quite some time. You will need to first talk to your local
security administrator (LSA) to get your password reset OR select “Reset Password” option once you log in. If
you’re having difficulties and your LSA cannot assist, please submit a ticket to Security with the following
subject line: “PCD ISIR View security access”

WHAT’S NEXT?
By now you’re probably wondering, “Ana, when will your team walk us through this document and ISIR pages
in PCD??”

We have an answer!

| Tuesday, 5/14 | Tuesday, 5/14






Morning Session, 9 — 11 AM

Afternoon Session, 1 — 3 PM

Overview of Alternative Environment (PCD) —
Purpose (ISIR only) & Security Expectations
(what to do if...) [AMANDA]

- Q & A Support Time -

Walk Thru on Available Q&A docs*
[AMANDA/KELLY]

- Q & A Support Time -

Walk Thru on 24/25 Contingency Awarding
Guide [KELLY]

- Q & A Support Time -

Demo on how to use VLOOKUP Spreadsheet
[KELLY]

- Q & A Support Time -

Open hour for Q & A from colleges
[AMANDA/KELLY]

- Q & A Support Time -

*listed below:

Wednesday, 5/15
Morning Session, 9 — 11 A.M.

Wednesday, 5/15
Afternoon Session 1 -3 P.M.

Overview of Alternative Environment (PCD) —
Purpose (ISIR only) & Security Expectations
(what to do if...) [AMANDA]

- Q & A Support Time -

Walk Thru on Available Q&A docs*
[AMANDA/KELLY]

- Q & A Support Time -

Walk Thru on 24/25 Contingency Awarding
Guide [KELLY]

- Q & A Support Time -

Demo on how to use VLOOKUP Spreadsheet
[KELLY]

- Q & A Support Time -

Open hour for Q & A from colleges
[AMANDA/KELLY]

- Q & A Support Time -

* Q&A docs

Calendar invites with Webex login information are forthcoming to the ctclinkfinaidsupport listserv.

HEUG FA Product Advisory Group Google Sheet, tracking all bugs, HEUG Posts, and issues related to

FAFSA Simplification:

https://docs.google.com/spreadsheets/d/13dnCkWsVinaNtQHiw8VHXxFGYhvOIWzhou2m6ChzfOSo/edi

t?usp=sharing

Dept of Ed Gen 24/52: (GENERAL-24-52) Update on Access to the 2024-25 FAFSA Form for

Individuals Without a Social Security Number (Updated May 6, 2024)

We’'ll see you all soon!

Peace be with you,






Ana Ybarra, MA

Associate Director Campus Solutions - Financial Aid
Washington State Board for Community and Technical Colleges
* 0: 360-704-1024
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PCD remaining ISIR view bugs.xlsx
Sheet1

		Bug ID		Bug Subject		Resolution Text		Our Additional Findings - notes 

		36142804		MISSING DESCRIPTION FOR EDIT NUMBERS WITHOUT REJECT REASON CODE		Ensure that Bugs 36141263 (2024-2025 FM ADDITIONAL UPDATES #2) and 36159970 (2024-2025 FM ADDITIONAL UPDATES #3) have been applied.		Note: Reject code is displayed now without error on the Suspense Management page for 2024-25, but it is also displaying reject codes that have not been assigned to the student via the ISIR.
The correct Reject Reason code does display on Correct ISIR Records if the ISIR has been loaded onto a student, however the Reject Reason description is not displaying on that page 
(Bug ID 36528039, which has yet to be resolved)
The Reject Reason code can also be viewed on the 2024-2025 ISIR File Data page (ISIR Data 2 link, Inbound ISIR (2C) section).

		36143029		FIELDS ON ISIR RECORDS FOR AY2025 NOT POPULATING		Modified the FAP00SLD.dms,FAP00SLD.cbl to populate the values for Legal Residence Date for Parent and the rest of the fields listed in the Bug detail.		Note: Blank values of SAPA and PAPA on the ISIR are translated to ‘0’ on Correct ISIR Record and in Query output, but accurate on ISIR File Data page.

		36152804		UPDATE TO ISIR_SAR_XREF FOR AY2025		Modified the values in ISIR_SAR_XREF table to fix issues found during testing ISIR Corrections.The new modified dat and dms files delivered.
		Note: Unable to verify, as there is not enough information provided by the Department of Ed at this time. However, the majority of labels have been updated as needed on various ISIR-related pages by way of the other bugs tested in PCD.

		36228581		CONTRIBUTER SSA MATCH FLAG FIELDS ARE INCORRECT		Created a New Label and translate values for SSN Match flags for Student, Student Spouse, Parent, and Parent Partner fields.		Note: FIeld labels are incorrect on the ISIR Data File page > ISIR Data 2 link > Inbound ISIR (2C) section. Still shows "Father's" and "Mother's" for Parents' SSN Matches, and the "Student Spouse" does not also include "Partner". This might not be a major concern for colleges, but it is possible some users may notice this.
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