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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 
changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 
implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 
year. Each Image contains bug fixes and features that are important for PeopleSoft to work well. 
PeopleTools upgrades update the underlying framework of the system.  There are minimal changes 
that are noticeable to the end users.  Below is an overview of the changes that you can expect to see 
as part of this upgrade. 

Curriculum Management 
Class Search 
Permit the class number to be used in fluid to enroll same as in classic. 

Navigation 
Student Homepage > Manage Class tile > Class Search and Enroll 

Curriculum Management > Fluid Class Search  

Image:  Class Search Results 

 

Self-Service  
Browse Course Catalog 
Made adjustments to the Fluid Browse Catalog functionality so that courses with the Catalog Print 
unchecked will no longer appear in the search results. 



 

 

Navigation 
Student Homepage > Manage Classes tile > Browse Course Catalog 

Image:  Course Catalog Search 

 



 

 

Image:  Course Catalog Search Results 

 

View My Classes 
Added Calendar View feature to View My Classes page. 

Navigation 
Student Homepage > View My Classes 

Image:  View My Classes 

 

Holds 
Modified record view to correct filtering of department ID for Self-service Holds page. 



 

 

Navigation 
Student Homepage > Tasks > Holds 

Images:  Service Indicator Table 

 

 



 

 

Image:  Manage Service Indicators 

 

Image: Holds 

 

Student Records  
Waitlist 



 

 

Updated peoplecode to address the waitlist position if it is in 11-13. 

Navigation 
Student Homepage > View My Classes 

Image:  View My Classes Error Message Before (CS 19) 

 

Image:  View My Classes No Error Message After (CS 21) 

 

Financial Aid 
COD: COMMON COD OBJECTS 
Delivered objects common to both Direct Loan and Pell Grant for 2021-2022 COD Regulatory 
Updates; including common changes for the new RelationshipToStudent field. 

Navigation 
Set Up SACR>Product Related>Financial Aid>File Management>View COD XML Fields* 

This is a global configuration page not accessible by college users.  



 

 

Image:  View COD XML Fields 

 

 

QRG 
None 

2021 - 2022 AID YEAR UPDATES FOR PELL COD 
Regulatory Updates for Pell COD for Aid Year 2021-2022. The new 4.0e Schema in place starting 
award year 2021-2022. 

Navigation 
Financial Aid > File Management > COD Full Participant > Generate Pell Data 



 

 

Image:  Generate Pell Data 

 

QRG 
9.2 Generate Pell Data 

2021-2022 AID YEAR UPDATES FOR COD DL 
Updated Direct Loan COD for Aid Year 2021-2022 including the new RelationshipToStudent field. 

Navigation 
Financial Aid > Loans > Direct Lending Management> Manage DL Application > Application Misc 
Data >PLUS Loan Credit Information 

Financial Aid > Loans > Direct Lending Management > Override Loan Application Data > PLUS Credit 
Override > PLUS Loan Credit Information 

Financial Aid > File Management > COD Full Participant > View COD Data > COD Award > Counseling 
Information 

http://ctclinkreferencecenter.ctclink.us/m/92435/l/1005702-9-2-generate-pell-data
http://ctclinkreferencecenter.ctclink.us/m/92435/l/1005702-9-2-generate-pell-data


 

 

Image:  Manage Direct Lending Data 

 

QRG 
9.2 Awarding PLUS Loans 

REQUEST ABILITY TO REVERSE THE INFORMED BORROWER 
OVERRIDE FIELDS 
Added ability to update Informed Borrower Overrides multiple times as needed. 

Navigation 
Financial Aid > Loans > Direct Lending Management > Override Loan Application Data > Informed 
Borrower 

http://ctclinkreferencecenter.ctclink.us/m/92424/l/1009500-9-2-awarding-plus-loans


 

 

Image:  Override Loan Application Data  

 

QRG 
9.2 Override DL Bio Demo Information 

2021-2022 COLLEGE FINANCING PLAN UPDATES 
Delivered changes required to generate new College Financing Plan HTML pages for Undergraduate 
and Graduate Streams  with new specifications for Aid Year 2022. 

Interest Rates and Work Hours tab, the origination fees will only allow you to enter 2 digits after the 
decimal.  So rather than being able to enter 1.057 for the Direct Sub and Unsub origination fees, I 
have to round to 1.06.  

ED has indicated that the hundredths place is sufficient.  

Navigation 
Set Up SACR > Product Related > Financial Aid > College Financing Plan 

http://ctclinkreferencecenter.ctclink.us/m/92424/l/1009979-9-2-override-dl-bio-demo-information


 

 

Image:  College Financing Plan 

 

 

QRG  
2021-2022 Aid Year Rollover Business Process Guide 

 

http://ctclinkreferencecenter.ctclink.us/m/92436/l/1193577-2021-2022-aid-year-rollover-business-process-guide
http://ctclinkreferencecenter.ctclink.us/m/92436/l/1193577-2021-2022-aid-year-rollover-business-process-guide


 

 

AUDIT SERVICE INDICATORS DISPLAY ISSUES: FA-ISIR OBJECT 
Modified Audit Service Indicator search page to add Placed Method and Release Process dropdown 
fields. 

Navigation 
Campus Community > Service Indicators (Student) > Audit Service Indicators 

Image:  View Service Indicator History 

 

QRG  
9.2 View Service Indicator History 

LEGAL_RES_PRIOR FOR BOTH ISIR_STUDENT AND ISIR_PARENT IS 
LABELED WRONG 
Included label for Legal Res Prior. 

Navigation 
Financial Aid>Federal Application Data>Correct 2021-22 ISIRs 

http://ctclinkreferencecenter.ctclink.us/m/79545/l/938367-9-2-view-service-indicator-history


 

 

Image:  Correct 2021-22 ISIRs 

 

 

QRG 

9.2 FA - ISIR Processing 

Patch 32607779 – Annual Student Loan Acknowledgement 
(ASLA)/Informed Borrower Completion No Longer Required for 
Authorization/Disbursement in Aid Year 2022 
This patch has been installed alongside image 21 to allow for authorization and disbursement. 

http://ctclinkreferencecenter.ctclink.us/m/92421
http://ctclinkreferencecenter.ctclink.us/m/92421


 

 

Images:  Manage Direct Lending Application and Disburse Aid 

 



 

 

 

QRG 
9.2 FA - Disbursement 

Accessibility 
Class Information 
Reorganized the tab order and changed the style sheet on the class information page. 

Navigation 
Student Homepage > Manage Classes > Class Search and Enroll 

http://ctclinkreferencecenter.ctclink.us/m/92420


 

 

Image:  Class Information Before (CS 19) 

 

Image:  Class Information After (CS 21) 

 

QRG 
9.2 Class Search (Fluid) 

Meeting Pattern 
Added code to fix accessibility issue. Labels for days fixed (only partially fixed in Chrome). 

Navigation 
NavBar > Navigator > Curriculum Management > Schedule of Classes > Schedule New Course 

http://ctclinkreferencecenter.ctclink.us/m/79750/l/1102424-9-2-class-search-fluid


 

 

Image:  Meeting Pattern Before (CS 19 – Chrome) 

 

Image:  Meeting Pattern After (CS 21 – Chrome) 

 

Image:  Meeting Pattern After (CS 21 – Firefox) 

 

QRG 
9.2 Schedule New Classes 

View Grades 
Updated View grades page to address the accessibility issues. Labels fixed for Term GPA, Cumulative 
GPA. *JAWS ONLY* 

Navigation 
Student Homepage > Academic Record Tile > Select View Grades Link 

http://ctclinkreferencecenter.ctclink.us/m/79555/l/1009251-9-2-schedule-new-classes


 

 

Image:  View Grades 

 

QRG 
9.2 View Grades (Fluid) 

Personal Details 
Modified code that handles the left navigation to properly navigate through items using 1 tab 
keystroke.   

Navigation 
Student Homepage > Profile Tile 

Image:  Personal Details Information Before (CS 19) 

 

Image:  Personal Details After (CS 21) 

 

QRG 
9.2 Update Personal Details/Names (Fluid) 

Ethnicity 
Modified fluid Ethnicity page to correct accessibility and tab display. 

Navigation 
Student Homepage > Profile Tile > Ethnicity Link 

Image:  Ethnicity Before (CS 19 – Could not navigate to Background tab previously) 

 

http://ctclinkreferencecenter.ctclink.us/m/79750/l/1102559-9-2-view-grades-fluid
http://ctclinkreferencecenter.ctclink.us/m/79750/l/1102564-9-2-update-personal-details-names-fluid


 

 

Image:  Ethnicity Information After (CS 21) 

 

QRG 
9.2 Update Ethnicity Details (Fluid) 

Class Details – Shopping Cart 
Updated class details page to resolve accessibility  

Navigation 
Student Homepage > Manage Classes > Select Shopping Cart 

Image:  Class Information 

 

QRG 
9.2 Enroll from Shopping Cart (Fluid) 

 

 

http://ctclinkreferencecenter.ctclink.us/m/79750/l/1081509-9-2-update-ethnicity-details-fluid
http://ctclinkreferencecenter.ctclink.us/m/79750/l/1136871-9-2-enroll-from-shopping-cart-fluid


FA Support Alert!!!!!  PUM 21 Bug 
Colleges who applied PUM 21 have identified a Bug.  This Bug will be in ctcLink on Monday.  PLEASE be 
prepared.   This Bug has to do with making ISIR Corrections on the ISIR Corrections 21/22 page. 

 
Bug 32940902 : ‘UNABLE TO SAVE CHANGES TO INAS_FED_EXT15_SEC PAGE ON 2021-22 ISIR 
CORRECTIONS' which is tied to 'Doc ID 2781240.1 Correct 2021-2022 ISIR Records FM Extension Page not 
Showing Data or Allowing Updates to Data After Applying Fix(es) in PUM 21’ 

• After clicking on the FM link on any of the first three tabs of the 2021-2022 ISIR Corrections 
component, existing data that was previously populated is not visible, and new updates cannot 
be completed, as clicking the OK button doesn't return the user back to the main page to allow 
the updates to be saved. 

• This issue is only impacting the 2021-2022 Aid Year, and is not seen on the Correct ISIR Records 
components for prior aid years. Also, the issue does not occur when clicking the 'FM' link on the 
EFC\DB Matches\Corr tab of the component.  

• The issue can be reproduced at will with the following steps: 

1. Navigate to Financial Aid >> Federal Application Data >> Correct 2021-2022 ISIR records. Pick 
any existing record. 

2. Click the 'FM' Link located in the ISIR DATA section on any of the first 3 tabs - Student 
Information, Parent Information, or Assumptions\School codes.  

3. Update any field on the page.  
4. Click the "OK" button and note that it stays on the page rather than return to the main ISIR 

page. 

• Oracle has a fix targeted to be included in Campus Solutions PUM Image 9.2.23 (Image 23) and 
we will put that in as soon as it is delivered and we’ve tested it.   
 

• Please ensure all of your staff that are correcting ISIR data on ISIR Corrections 21/22 page are 
informed of and are using the below workaround so their changes are saved.  
 

Workaround 
Users will ONLY be able to update via the EFC\DB Matches\Corr tab. It will not allow them to save or view 
edits via any of the other tabs on that page. 

 
 
 
 
 
 
 



Navigation 
Financial Aid>Federal Application Data>Correct 2021-22 ISIRs 

Image: Correct 2021-2022 ISIR Records  

EFC\DB Matches\Corr tab 

 

QRG 

9.2 Creating a Prorated EFC | 9.2 FA - ISIR Processing | ctcLink Reference Center  

 

 
 
 

 

 

 

 

 

http://ctclinkreferencecenter.ctclink.us/m/92421/l/933744-9-2-creating-a-prorated-efc


 

 

 

 

Content is licensed under a Creative Commons Attribution 4.0 International License, unless noted 
otherwise. 
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