Sign up for Secure Access Washington (SAW)

· Create a SAW Account  

· Add a New Service 

· Adaptive Authentication Enrollment


[bookmark: Create_a_SAW_Account]Create a SAW Account



1. Go to the Secure Access Washington (SAW) website https://secureaccess.wa.gov/dshs/ejas/ to create your User ID and password. Click Create One.
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2. Click START.
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3. Update the following fields and click NEXT.

· Make sure to use your legal name and work email address.   
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4. Update the required fields and click NEXT.
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5. Review the information and click NEXT to continue.

· If any of the information showing is incorrect, click PREVIOUS to go back and make any needed corrections.
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Check your email - To complete the registration process, follow the instructions contained in the email you’ll receive from SecureAccess Washington.  
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6. Click the link to complete the activation.

[image: C:\Users\edmonz\AppData\Local\Temp\SNAGHTML1456ff8d.PNG]


[bookmark: Adding_the_DSHS_Service][bookmark: _GoBack]Add a New Service 



1. Login by entering your user ID, password and clicking LOGIN. 
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2. To add a new service to the My Services list, click the Add A New Service tab.
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3. Enter Service Code # 12152016 (for eJAS Production) and click APPLY.
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4. A Service Registration Successful message displays and a confirmation email sent.
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5. Click the My Services tab to access the eJAS Production site.
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[bookmark: Adaptive_Authentication_Enrollment]Adaptive Authentication Enrollment


1. [bookmark: Step_1]Adaptive Authentication Enrollment and verification allows the system to verify who you really are even when signing in from computers not recognized.  

Click CONTINUE.
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2. Enter your primary work email address and click CONTINUE.
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3. Enter your primary work phone information and click CONTINUE.
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4. Select your challenge questions and provide answers.  Then click CONTINUE.
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5. Review the information entered and finalize by clicking SUBMIT.

[image: ]


6. Once the Adaptive Authentication enrollment is complete, you will then be directed to your requested service.
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SecureAccess Washington : Wel ureAccess Washing

* This is a system generated message, please DO NOT reply to this email.

* If you have any questions, please visit our support site at:

= http://su

secureaccess.wa.gov
‘Thank you for signing up with SecureAccess Washington.

Your SecureAccess Washington account [sAJohnDoe] has been successfully created.
SecureAccess Washington offers two methods to activate your account.

The easiest method is to click on the following link;

https://dev-secureaccess.wa.gov/public/saw/pub/regConfirm.do?s=19148&userld=SSAlohnDoe

If your email does not support hyperiinks or you cannot log in after following the link, you can manually activate your account by following four easy
steps:

1. Navigate to the SecureAccess Washington home page.

2.Click on "Activate your account".

3.In the "User ID" field enter SSAJohnDoe.

4.In the "Registration Code" field enter 19148,

SecureAccess Washington provides access to a growing list of on-line government services via a single user account. Once you complete your sign-up, you
may add services to your new account by logging in and choosing "Add Service" tab. The service you choose to add may require an additional service
registration process.

If you have questions about using SecureAccess Washington or need assistance using this service, please visit our customer support center at

http://www-dev.support.secureaccess.wa.gov or call 1-888-241-7597.

SecureAccess Washington (Development)
Login at https://dev-secureaccess.wa.gov/myAccess/saw/select.do
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Service Registration Successful

Thank you for registering with agency Department of Social and Health Services's service EJAS Production. Please click the "My
Secure Services" tab above to access the service.
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Please note: SAW is a shared portal serving multiple state agencies. To get help with a sevice provided through SAW, please contact the
sponsoring agency directly. Click the "Contact Us” button to view a list of agency contact information.
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Adaptive Authentication Enrollment

Applications with sensitive data require users to enrollin Adaptive Authentication. Adaptive
Authentication lets us know it's really you. If you sign in from a computer we do not recognize, you
may be asked to answer a question, answer a phone call, or enter a code sent to your email. Click

the continue button to choose your security questions and provide your phone numbers and email
addresses.

CONTINUE
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Email Enroliment

If you sign i from a computer we do not recognize, Adaptive Authentication can send a verification
code to the email(s) you specify below.

Primary Email (Required):

JohnDoe@dshs wa gov

Optional Email:

CONTINUE
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Phone Enroliment

If you sign in from a computer we do not recognize, Adaptive Authentication can call and ask you to
enter a code that appears on your screen. Please provide phone numbers that can be answered
when accessing your SAW applications

Primary Phone (Required) Optional Phone

Phone Label: Phone Label:

Work

Country Code: Country Code:

United States (+1) United States (+1)

Phone Number (Include Area Code): Phone Number (Include Area Code):

3607254555

Extension (Optional): Extension (Optional):

—J —J

CONTINUE
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Choose Challenge Questions

Ifyou sign in from a computer we do not recognize, Adaptive Authentication may ask you one of the questions you select below.
Your answers should be no more than 30 characters (no symbols) and are not case sensitive

Question 1:

ihat s the name of the first company you worked for?

Answer:

DsHs

Question 2:
ihat was the first name of your first manager?

Answer:

Cheryl

Question 3:

What was the name of the town your grandmother lived in? (Enter i

Answer:

Tacoma| x

CONTINUE
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Review and Finalize

Please review the information you have entered and make any changes before pressing the "Submit” button

Challenge Questions

Question 1: What s the name of the first company you worked for?
Answer: DSHS.

Question 2: What was the first name of your first manager?
Answer: Cheryl

Question 3: What was the name of the town your grandmother lived in? (Enter full name of town only)
Answer: Tacoma

Phone Numbers

Work: +1 - 3607254572

Emails

elwessm@dshs wa gov

Remember This Computer?

© Yes. | plan to use this computer in the future to access my account.
O No. This is a public computer or one I do not plan on using often to access my account

CHANGE uBMIT
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